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City of Copperas Cove 
Information Item 

April 20, 2015 
 

Human Resources 
Contact – Roy (Jeff) Davis. (254) 542-8922 

rdavis@copperascovetx.gov 
 
 
SUBJECT:      Broker of Record for Scott & White Health Plan 
  
 
1. PROJECT DESCRIPTION 
 

Improve Ability to negotiate with Scott & White for Health Plan Benefits 
 

2. BACKGROUND/HISTORY 
 
Traditionally, the various health and insurance benefits offered by the City of 
Copperas Cove have been negotiated with the assistance of a Brokerage and 
Insurance firm, Bigham, Kliewer, Chapman, and Watts (BKCW). The cost of 
representing and negotiation of benefits for the city by BKCW has been paid for by 
the commissions received by BKCW for the various products obtained by the City 
through their broader network and negating power. The only line of coverage not 
represented by BKCW is the primary Health Insurance through Scott & White 
health plan.  
 

3. FINDINGS/CURRENT ACTIVITY 
 
Due to the City of Copperas Cove’s long standing relationship with BKCW and 
ongoing negotiations regarding current products and the cost to both the City and 
our employees, BKCW has agreed to become the Brokerage of Record for the City 
of Copperas Cove, net of commissions with no impact to current premiums. The 
agreement will be reviewed annually, not less than 120 days prior to renewal of 
the group Medical contract, and if so desired, may be terminated by either party 
during this period of review.   
 
 

4. FINANCIAL IMPACT 
 
No financial impact and significant cost avoidance to the City of Copperas Cove 
and our employees.   

 



 
 

April 1, 2015 

 

Mr. Roy (Jeff) Davis 

Director, Human Resources 

City of Copperas Cove 

 

Dear Mr. Davis; 

 

BKCW Insurance is committed to servicing the needs of The City of Copperas Cove through providing ongoing 

administration of Broker services for employee benefits including but not limited to the following lines of 

coverage.   

 Group Dental 

 Group Life Insurance / EAP 

 Group Long Term Disability 

 Voluntary Life 

 Voluntary Short Term Disability 

 Voluntary Vision (TBD) 

 Voluntary Worksite policies 

 

BKCW is proposing that effective immediately, or based on a mutually agreeable date, our intention to service The 

City of Copperas Cove’s Medical plan net of commissions with no impact to current premiums.  We feel that 

providing day to day oversight, assistance for escalated issues and negotiations during the RFP process can and will 

assist the City in ongoing administration of their plan.    

 

BKCW believes that we currently receive a fair compensation from Assurant and Mutual of Omaha for servicing 

and negotiating on behalf of the City of Copperas Cove. Because of this, BKCW would like to extend the above offer 

to provide the same oversight and Broker Services to the current Medical coverage written through Scott & White 

Health Plan and any future carriers that are chosen.   

 

This mutual agreement will be reviewed annually, not less than 120 days prior to renewal of the group Medical 

contract, and if so desired, may be terminated by either party during this period of review.  With this commitment, 

we request that BKCW remains the current broker of record to receive compensation for all group policies listed 

above. 

 

We look forward to a continuing our relationship with The City of Copperas Cove and believe this agreement will 

further enhance our relationship.  

 

Thank you for your continued support and confidence. 

 

Sincerely, 

 

Jeanette Abbe 

Benefits Account Manager 
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