Citizen’s Focus Group Committee Meeting
Friday, October 31%, 2014

Andrea started the meeting at 9:00am in the City Hall Conference Room. A sign in sheet was
passed to members to record attendance.

Present:

Andrea Gardner — City Manager

Kevin Keller — Public Information Officer
Marcie Lowery

Chris Mulvey

Ray Torres

Ronnie Viss

Bob Martin

Absent:

Timothy McGinnis

Marc Payne — Out of State
Regina Vargas

Marty Smith — Sick

Also present was Justine Mirabel (SA to City Manager) to record minutes.
l. General Announcements

Andrea began with introducing Daniel Hawbecker, Water Distribution Superintendent. Andrea
advised the group all the water in Copperas Cove comes from Lake Belton all the way to our
city. We are the last City on the transmission line.

1. Committee Discussion / Business (Open Forum)

Water Distribution Presentation
Daniel Hawbecker gave a presentation to the focus group regarding water distribution.

0 Daniel advised water is purchased pretreated to provide 13.5 gal/day per person.

0 Daniel advised the City has a “Superior Water System” as rated by TCEQ. All
operators must have a C class water license.

0 Daniel displayed a map of the storage tanks and pump stations in the City. He
explained how water comes into the City and where it is pumped from there to
all the other tanks. Daniel also explained pressure plains, which are determined
by elevation.



Daniel has eleven (11) employees in his department who monitor/track residuals
in our City’s water supply. Forty (40) water samples are taken a month from
various points in the City. After two (2) bad samples, a report must be made to
the citizens of the City of the findings.

Daniel reviewed the various projects on the table for the water department (as
shown in the presentation attached).

Chris Mulvey asked why there was a small tank and an elevated tank at the
Mountain Top site. Daniel explained the smaller tank is gravity fed and the
water is then pumped into the larger elevated tank. The size and elevation of
the tank means it couldn’t be filled without this method.

Daryl and Daniel spoke about the make-up and up-keep of the tanks in the City.
The metal tanks last about 10 years before they need to be rehabbed. The
concrete tank (in Killeen) has never needed to be rehabbed, although the roof
could use some maintenance. Daniel advised the ideal situation would have all
tanks be concrete, but the cost is too great.

Ronnie asked if there were companies to construct these tanks and what the
process was. Andrea explained the way the engineers are prequalified and
placed on a list. This list is then sorted randomly once and the list is used for the
upcoming projects. The system prevents staff from developing relationships
with certain engineers and giving them all the projects.

Andrea advised Council is presented with projects over $50,000.00 for approval.
Daniel explained several more current projects, which lead to discussion of the
Bonds. Andrea explained the money must be used for the intended purpose,
and most of these bonds are voted on by citizens.

Daniel explained the installation of a 20” water line as the result of a water
study. Bob Martin asked why we were using a 20” line instead of a 30” line.
Daniel explained the larger lines are harder to access and harder to work on.
They require specialized people to repair the lines, which can make things worse
in an emergency situation.

Andrea advised the new line going in is costly, but the City has been able to save
money due to Ft. Hood donating the easements necessary for
relocation/installation of the line.

Daniel advised the water lines are flushed at dead ends to keep the water from
stagnating in the pipes. The hydrants are opened and water moves through the
lines.

Daryl explained the necessity for a duplicate line in case of emergency. Andrea
and Bob explained it would only take 4 Council members to make City staff do
away with that second line, leaving the City in trouble if there was an
emergency. Elected Council members can do away with City services and
projects. Ronnie advised Council should not be getting involved in City projects
and that is not what they are elected for.

Daniel explained water level monitoring and what happened with the last water
level alarm malfunction as it pertained to the water shortage.



0 Daryl commended Daniel on his and his team’s level of dedication during the
water interruption which occurred last summer. Because of Daniel’s constant
monitoring and dedication to his job, the shortage wasn’t as severe as it could
have been.

1R Conclusion of Meeting

Kevin advised he would notify via email the next meeting date, if the members wanted to have
one. All interested members were invited up to tour the Water Distribution Station on Tank
Street.



