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City of Copperas Cove Utility Administration – Additional Contact Info 

 
 
Copperas Cove, Texas – The City of Copperas Cove Utility Administration would like to 
provide customers another means of reaching them other than walking in or a phone call, to 
ensure prompt customer service. The department can receive up to 300 phone calls per day. 
Although employees make every attempt to answer and return messages within a day, it is 
not always possible while tending to other customers. In an effort to alleviate the wait time of 
receiving a call back, customers may now also correspond via email by sending a message 
to Deanna Lathrop at dlathrop@copperascovetx.gov and they will be contacted back by a 
customer service representative. 
 
Any questions or concerns should be directed to Utility Administration Supervisor Deanna 
Lathrop at dlathrop@copperascovetx.gov or 254-547-8718. 
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