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To the electricity user of this address m

January 10, 2020

Dear Resident,

With the approval of the City Council, the City of Copperas Cove is working with the Texas Power Switch to
help residents save money on their electric bills.

What is the Texas Power Switch?

The Texas Power Switch is an energy switching program that gives residents the opportunity to join
together and get a lower rate on electricity by asking energy providers to bid on the group’s business.
The provider that is able to offer the lowest rate wins the auction.

Most Texans haven't changed their provider in the past three years and are overpaying for their
electricity as a result. There is no cost to the City for this service, nor does the City receive any
compensation from this partnership - this is a program exclusively designed to help residents save
money.

Save on average $375 on your electric bills per year

Texans who switched in the last Power Switch program are expected to save an average of $375 per year
on their energy bills, just by signing up and accepting the winning provider's offer. The more people that
participate, the greater the chances are of obtaining a competitive rate. Please keep in mind, there's no fee
to participate or obligation to switch.

Here's how it works:

+ Have an electricity bill handy and visit www.texaspowerswitch.com/copperascove.

+ Register for free before January 27, 2020. It only takes a few minutes.

+ The Texas Power Switch will organize an auction among electricity providers and the lowest rate wins.

+ Participants will receive a personal offer email by February 14, 2020 and then decide whether to accept
the offer or not. There is no obligation to switch.

+ The Texas Power Switch team will take care of the entire switching process.

+ For those who have already participated in a previous program, please keep in mind that re-registration
is required anytime there’s a new auction.

If you have any questions, please email energy@texaspowerswitch.com or call 888-376-2077.

Respectfully,

The City of Copperas Cove

Households served by utility cooperatives are not eligible to participate.

Para obtener mas informacién en espaiiol, visite texaspowerswitch.com/texas/es



