
CITY OF COPPERAS COVE
914 S Main Street  
Copperas Cove, TX 76522

Dear Resident, 

As we enter the winter season, we are reminded of the extreme weather event that we experienced last 
February. Keeping that in mind, it’s important to review your electricity contract to ensure that you’re not 
at risk of any unexpected rate increases like many saw last year. If you don’t actively renew your contract, 
you will transition to a month-to-month plan that provides no price protection, with rates that can increase 
every month. 

We wanted to remind you about a free and voluntary program that makes it easy to secure competitive 
rates and reduce your energy bills. *Please note, Hamilton County Electric Cooperative customers are NOT 
eligible to participate in this program.

What is the Texas Power Switch? 
The Texas Power Switch is a group energy switching program that is licensed with the Public Utility 
Commission of Texas (No. 80419). The Texas Power Switch uses the collective bargaining power of residents 
to negotiate lower rates from providers through a bidding process. Electricity providers compete against 
each other with their best rates and the provider who offers the lowest rates, wins. 

There is no cost to the residents or the City to participate in the program, nor does the City receive any 
compensation to make our residents aware that this resource exists.

People who accepted a 3-year offer in the last program are expected to save an average of $810.

How it works:
1. Register online by January 25 – it only takes 5 minutes and it’s free to participate.  You’re simply  

signing up to find out if you can get a lower rate.
2. Providers compete for the group’s business with their best rates and the provider who offers the lowest 

rate wins.
3. You will receive a personalized offer and then you decide if the new rate works for you – there is no 

obligation to switch. The decision deadline is March 2.

If you are interested in learning more or signing up, visit www.texaspowerswitch.com/CopperasCove or 
scan the QR code above. You can also RSVP at https://bit.ly/TPSWebinars for one of several informational 
webinars. 

If you have any questions, email energy@texaspowerswitch.com or call 888-376-2077. 

Respectfully,

The City of Copperas Cove

Para obtener más información en español, visite texaspowerswitch.com/texas/es
Households served by utility cooperatives are not eligible to participate.


