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City of Copperas Cove Solid Waste Services Update & Sewer PSA

Copperas Cove, Texas — The City of Copperas Cove Public Works Department has advised
of several temporary changes which were implement today, March 27, 2020, at the Solid
Waste Department to help protect our employees and citizens. We have also included a PSA
reference the Sewer System, which we encourage all residents to review and abide.

Business hours will remain the same: 8am to 5pm, however all office business will be
conducted over the phone or through the scale house window for everyone’s safety.

A. Transfer Station Service Modifications:
1) Transfer Station employees will no longer assist customers in the unloading of their
materials. All customers must offload materials on their own accord, while employees
verbally communicate and maintain a Social Distancing requirement.
2) The Transfer Station is still open to the Public and Businesses from 8am to 430pm.
3) We are currently out of Compost, but are working on trying to get more.

B. Collection Process Madifications:
1) Residential / Commercial drivers will not get out of the vehicle to reload dumpsters
or 96-gallon cans. If the customer would like to re-load the can or dumpster (only at
the time of service), they may do so (no additional charge will be assessed). Please
do not overload your 96-gallon can or dumpster and ensure that all trash is bagged.
Overloaded or non-bagged trash will not be collected at this time.
2) Brush / Bulk will be separated by the customer at the curb to allow the Boom Trucks
to safely load the materials using the arm on the vehicle. Please place the materials
in a neat and safe manor so that it is not blocked by any vehicles or any other objects.
We will also have a Boom Truck available every Friday if anyone has any extra brush
or bulk that they would like to have picked up, upon request (normal rates do apply).
3) Commercial cardboard that is not placed in a 96-gallon can or a dumpster will not
be serviced, please place everything inside the can or dumpster. Customers can also
bring all their recyclables / cardboard to the Transfer Station for free.
4) Handicap assistance will remain in effect.
5) Residential recycle cans will still continue to be serviced. Please help us out by
placing only recyclables in the can and ensure that it is not overloaded, we would love
to continue to help protect our environment by delivering a clean and pure product.
Overloaded recycling cans will not be serviced.



mailto:kkeller@copperascovetx.gov

Sewer Collection System Public Service Announcement:

During this trying time, shortages of standard toilet paper products have been experienced
by the community at large. These shortages may necessitate the use of alternate products
by our citizens. Due to this unfortunate reality, the City of Copperas Cove would like to remind
our citizens that flushing non-standard toilet paper products, such as baby wipes, paper
towels, facial tissue and other alternates, can have a significant impact on the City’s Sewer
Collection System. Flushing of these type products leads to clogs and service disruptions, as
these alternate materials do not dissolve as rapidly as standard toilet paper. As such, the City
strongly requests and encourages that such alternate products be disposed of in the garbage,
rather than flushed down the commode. Thank you for your assistance as the City endeavors
to continue providing excellent utility services.

We would like to thank all of our citizens for their support and cooperation during these times,
as we strive to do our best in offering the superb service that you deserve! Questions or
concerns may be directed to Solid Waste at (254)547-4242 or the Sewer Department at
(254)547-9488.
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