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PIMNOINEEIIRENSEConY 44 | 49 ( 63 | 33 | 38 | 25
pIENOVSEI RIS Eleile] 45 | 50 ( 63 | 31 | 42 | 25
PICNOVEEIIRENSELSlo 52 | 49 | 67 | 58 | 47 | 29
IOV EI RIS Eleilei| 52 | 46 ( 64 | 59 | 39 | 34
Oneyearorless| 62 | 60 | 71 | 70 | 35 | 33
X 1-5years] 54 [ 51| 63 | 64 | 37 | 39
Residency
6-10years|] 47 | 39 | 63 | 60 | 33 | 29
More than 10 years| 51 | 45 | 64 | 57 | 41 | 34
Do you own or rent/lease your Own| 51| 46 | 64 | 58 | 38 | 34
residence? Rent/Lease|l 56 | 53 | 69 | 64 | 44 | 33
Yes| 46 | 39 | 63 | 58 [ 34 | 30
L . No, outside the city] 54 | 51 | 64 | 62 | 35 | 35
Currently work inside City? No, | am unemployed] 54 | 46 | 66 [ 51 | 63 | 36
Retired| 53 | 47 | 65 | 60 | 43 | 35
18to 24| - - - - - -
25to034] 54 | 51 [ 65| 66 | 25 | 31
35to44] 52 | 44| 64 | 62 | 40 | 36
45t054] 49 | 44 | 64 | 58 | 33 | 31
55to64] 50 | 47 | 63 | 56 | 40 | 31
65orover] 52 | 46 | 65 | 60 | 42 | 35
Some high school] - - - - - -
High school graduate| 57 | 54 | 63 | 61 | 42 | 46
Education Some college] 49 | 42 | 62 | 56 | 40 | 33
College graduate] 53 | 50 | 66 | 61 [ 39 | 32
Graduate degree(s)| 52 [ 45 | 65 | 63 [ 35 | 31
$25,000 orless] 55 | 49 | 65 | 64 | 53 | 34
$25,001 - $50,000] 52 | 51 | 64 | 59 | 36 | 35
$50,001 - $100,000f 49 | 41 | 62 [ 59 | 38 | 30
Over $100,000] 54 | 48 | 68 | 60 | 39 | 35
Single] 60 | 63 | 72 | 63 | 36 | 38
Marital Status Married/living with partner| 53 | 46 | 66 | 61 | 41 | 36
Widowed/separated/ divorced| 47 | 42 | 57 | 53 | 34 | 29
Child(ren) age 12 orunder| 49 | 44| 59 | 60 | 36 | 33
" Child(ren) overage 12] 51 | 45 | 64 | 60 | 37 | 31
Household Composition Parent age 65 orolder] 49 | 46 | 68 | 53 [ 39 | 26
None of these| 52 | 46 | 65 | 59 | 42 | 35
Gender Male] 54 | 49 | 67 | 59 | 41 | 36
Female] 50 | 43 [ 63 | 60 | 39 | 30
Asian] 61 | 56 | 70 | 68 | 48 | 52
White/Caucasian] 50 | 44 | 63 [ 58 | 38 | 34
. Black/African American| 54 | 52 | 62 | 66 | 43 | 32
Ethnicity - - -
Hispanic/Latino| 60 | 57 | 69 | 63 | 37 | 38
American Indian/Native| 52 | 44 | 65 | 60 | 44 | 37
Other| 51 | 47 | 64 | 54 | 37 | 38
. . North (North of Ave.D)] 50 | 45 | 62 [ 61 | 36 | 32
Which area of t?n"zn do you reside South (South of Hwy 190)| 53 | 48 | 64 | 60 | 44 | 37
' Central (Everything in between)| 53 | 49 | 69 | 60 | 41 | 33
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2011 Overall Satisfaction - - - - -
PIENONVSEIIREISELSile] 62 | 43 [ 70 | 59 | 67 | 69
PICNOINEIEIIRENSEleulei| 62 | 48 [ 68 | 55 | 70 | 69
IRV EIIRENSEleile| 56 | 39 | 64 | 46 | 64 | 64
Oneyearorless| 64 | 37 | 67 | 67 | 78 | 72
X 1-5years] 49| 28 | 64 | 43 | 59 | 51
Residency
6-10years] 55| 37 | 66 | 34 | 69 | 70
More than 10 years| 56 | 41 | 64 | 46 | 63 | 66
Do you own or rent/lease your Own] 55| 41 | 63 | 44 | 62 | 63
residence? Rent/Lease] 58 [ 29 | 71 | 44 | 72 | 71
Yes| 61 | 31| 74 | 46 | 76 | 79
N tside the city] 52 | 4 61 63 | 58
Currently work inside City? 2 BRLAS Ul G 0 39
No, | am unemployed| 54 | 47 | 69 | 44 | 44 | 63
Retired| 56 | 42 | 61 | 49 [ 63 | 63
18to24| 76 | 67 | 67 | 89 | 78 | 78
25t034] 56 | 37 | 80 | 36 | 69 | 60
35to44| 46 | 22 | 62 | 26 | 60 | 61
45t054] 58 | 40 | 67 | 46 | 72 | 66
55to64] 54 | 34 [ 66 | 39 | 62 | 67
65orover] 56 | 44 [ 60 | 53 | 61 | 62
Some high school] 75| 56 | - | 61 - 83
High school graduate| 53 | 37 | 63 | 46 | 62 | 56
Education Some college] 56 | 39 | 68 | 42 | 63 | 66
College graduate] 55 | 42 | 61 | 46 | 64 | 62
Graduate degree(s)] 59 | 34 | 68 | 47 | 72 | 76
$25,000 orless| 66 | 50 | 72 | 61 | 68 | 79
$25,001 - $50,000] 52 [ 30 | 66 | 42 | 64 | 60
$50,001 - $100,000] 57 | 41 | 64 | 43 | 67 | 69
Over $100,000] 57 | 42 | 67 | 41 | 67 | 67
Single] 66 [ 41| 73 | 57 | 79 | 80
Marital Status Married/living with partner| 57 | 40 | 69 | 44 | 66 | 67
Widowed/separated/ divorced| 49 | 38 | 51 | 41 | 60 | 54
Child(ren) age 12 or under| 50 | 31 | 66 | 37 | 62 | 57
Child 12] 51 7| 61| 4 59 | 60
Household Composition lld(ren) over age 3 0
Parent age 65 or older|] 51 | 41 [ 50 | 49 | 59 | 56
None of these|] 59 | 44 | 68 | 48 | 67 | 69
Gender Male] 56 | 42 | 64 | 48 | 63 | 61
Female|] 56 | 39 | 66 | 42 | 66 | 66
Asian] 62 [ 56 [ 53 | 59 | 71 | 70
White/Caucasian] 56 | 41 | 64 | 46 | 64 | 64
. Black/African American] 59 | 42 | 70 | 46 | 71 | 66
Ethnicity - - -
Hispanic/Latino| 58 | 36 | 70 | 46 | 69 | 70
American Indian/Native| 56 | 48 | 67 | 42 | 64 | 59
Other| 64 | 43 [ 89 | 54 | 71 | 61
North (North of Ave.D)] 56 | 31 | 74 | 38 [ 71 | 68
Which f t d id
ich area o ion"zn 0 youinesiae South (South of Hwy 190)| 58 | 48 | 60 | 51 | 63 | 70
' Central (Everything in between)| 54 | 43 | 63 | 44 | 63 | 58
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PIENOIEIE RNl 79 | 77 | 71 | 83 | 84
pIENOVAEI RIS Eile 79 | 78 | 70 | 83 | 84
VIR ENOIEIEN IRENN Eleilels| 80 ( 79 | 71 | 84 | 86
IOVl IREISEleilei| 80 | 79 | 72 | 84 | 82
Oneyearorless| 79 | 74| - | 76 | 77
X 1-5years] 76 | 76 | 64 | 77 | 79
Residency
6-10years| 77 | 80 | 70 | 81 | 80
More than 10 years| 80 | 80 [ 72 | 85 | 82
Do you own or rent/lease your Own|l 79 | 79 | 71 | 84 | 81
residence? Rent/Lease] 79 | 79 | 72 | 76 | 77
Yes] 78 | 78 | 70 | 84 | 80
L . No, outside the city] 76 | 77 | 70 | 81 | 77
Currently work inside City? No, | am unemployed] 74 | 68 | 68 | 74 | 77
Retired| 83 | 83 [ 73 | 86 | 84
18to 24| - - - - -
25to34] 70 | 71 | 66 | 77 | 72
35to44] 79 | 81 | 72 | 80 | 81
45t054) 78 | 78 | 74 | 83 | 82
55to64] 75 | 74 | 65| 78 | 78
65o0rover] 84 | 84 | 75 | 89 | 86
Some high school] - - - - -
High school graduate| 79 | 77 | 72 | 80 | 83
Education Some college] 79 | 79 | 72 | 83 | 79
College graduate] 79 | 79 | 69 | 83 | 80
Graduate degree(s)| 83 [ 81 | 77 | 86 | 86
$25,0000rless] 79 | 77 | 70 | 78 | 81
$25,001 - $50,000] 80 | 79 | 71 | 85 | 83
$50,001 - $100,000] 79 [ 78 | 71 | 82 | 80
Over $100,000] 80 | 82 | 72 | 85 | 82
Single] 76 | 78 | 56 | 75 | 78
Marital Status Married/living with partner| 80 | 80 | 73 | 84 | 82
Widowed/separated/ divorced| 82 | 80 | 76 | 87 | 84
Child(ren) age 12 orunder| 74 | 73 | 67 | 79 | 78
" Child(ren) overage 12] 76 | 77 | 71 | 82 | 81
Household Composition Parent age 65 or older| 76 | 77 | 69 | 84 | 88
None of these|] 81 | 80 | 71 | 85 | 82
Sl Male] 81 | 81 | 69 | 84 | 83
Female|] 80 | 77 | 74 | 84 | 81
Asian] 79 | 80 | 74 | 84 | 77
White/Caucasian] 80 | 80 | 72 | 85 | 82
. Black/African American] 76 | 76 | 58 | 76 | 75
Ethnicity - - -
Hispanic/Latino| 75 | 73 | 64 | 76 | 71
American Indian/Native] 67 | 73 | 59 | 78 | 65
Other| 78 | 77 | 70 | 81 | 71
. . North (North of Ave.D)] 77 | 77 | 71 | 83 | 81
Which area of t?n"zn do you reside South (South of Hwy 190)| 83 | 81 | 70 | 87 | 86
' Central (Everything in between)| 81 | 82 | 75 | 83 | 79
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pINOINEEIIRENSElCil 68 | 64 ( 68 | 72 | - - -
PIENONVEIIREISEleilei| 68 | 68 [ 69 | - - 58
PICNOEEIIRENSELiY 73 | 70 | 76 | - - - | 67
IOV IR Eledleli] 70 | 65 | 75 | 68 [ 60 | 52 | 70
One yearorless| 66 | 60 | 69 | 63 | 76 | 56 | 72
X 1-5years] 67 | 52| 76 | 68 | 52 | 51 | 64
Residency
6-10years| 67 | 59 [ 70 | 68 | 63 | 43 | 65
More than 10years| 71 | 68 | 76 | 68 [ 60 | 53 | 71
Do you own or rent/lease your Own| 70 | 65 | 75| 67 | 60 | 51 | 70
residence? Rent/Lease] 67 | 57 | 72 | 67 | 60 | 54 | 67
Yes| 66 | 61 | 74 | 62 | 58 | 38 | 66
Currently work inside City? No, outside the city] 65 | 60 | 71 | 62 | 54 | 43 | 63
No, | am unemployed] 65 | 58 | 66 | 66 | 51 | 50 | 67
Retired] 76 | 70 | 80 | 75 | 67 | 64 | 77
18 to 24| - - - - 50 | 70 -
25to034] 52 | 49 | 58 | 51| 50 | 26 | 43
35to44] 64 | 54| 73 | 65| 52 | 40 | 64
45t054] 64 | 61 | 68 | 58 | 58 | 38 | 63
55to64] 69 | 61| 75| 67 | 54 | 50 | 71
65orover] 78 | 74 | 82 | 76 | 68 | 67 | 78
Some high school] - - - - |72 ) 61| -
High school graduate|] 70 | 62 | 71 | 69 | 63 | 60 | 77
Education Some college] 68 | 62 | 73 | 66 | 59 | 52 | 67
College graduate] 71 | 65 | 76 | 69 | 59 | 47 | 70
Graduate degree(s)] 71 | 70 | 78 | 67 | 64 | 54 | 70
$25,000 or less] 60 | 59 | 64 | 53 [ 62 | 50 | 51
$25,001 - $50,000] 69 | 62 | 74 | 68 | 58 | 46 | 71
$50,001 - $100,000] 70 [ 63 | 76 | 70 | 58 | 53 | 70
Over $100,000f 71 | 73 | 76 | 63 | 63 | 49 | 72
Single] 65 | 59 | 67 | 64 | 59 | 54 | 69
Marital Status Married/living with partner| 71 | 66 | 77 | 69 | 61 | 53 | 70
Widowed/separated/ divorced| 67 | 63 | 71 | 64 | 57 | 48 | 68
Child(ren) age 12 or under| 58 | 51 | 66 | 58 [ 49 | 32 | 55
” Child(ren) over age 12] 65 | 60 | 68 | 65 | 56 | 41 | 65
Household Composition Parent age 65 or older] 65 | 60 | 68 | 64 [ 53 | 59 | 67
None of these] 73 | 69 | 79 | 71 | 63 | 57 | 74
Gender Male] 74 | 70 | 78 | 72 | 61 | 59 | 74
Female|] 67 | 60 [ 73 | 65 | 60 | 49 | 67
Asian] 70 | 67 | 75| 64 | 66 | 41 | 72
White/Caucasian] 70 | 65 | 75 [ 68 | 60 | 50 [ 70
Ethnicity Black/African American] 66 | 57 | 72 | 65 | 53 | 48 | 63
Hispanic/Latino| 68 | 62 | 74 | 65 | 64 | 43 | 68
American Indian/Native] 57 | 53 | 59 | 58 | 54 | 37 | 57
Other| 67 | 54 | 74 | 71 | 54 | 58 | 67
X ) North (North of Ave.D)] 66 | 58 | 73 | 66 | 49 | 43 | 66
Which area of t?n"zn do you reside South (South of Hwy 190)] 74 [ 69 | 79 | 71 | 64 | 53 | 74
' Central (Everything in between)] 72 | 70 | 76 | 68 [ 67 | 60 | 72
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PINOIEEIIRENSELY 73 | 74 [ 70 | 68 | 76 | 47 | 47
PIENOVIEIIREISEEile 71 | 72 [ 69 | 68 | 75 | 50 | 50
PICNOEEIIRENSELeile 78 | 79 | 77 | 74 | 81 | 52 | 52
IRV EIIRESE e 74 | 74 | 73 | 71 | 79 | 47 | 47
Oneyearorless] 70 | 64 | 70 | 56 | 80 | 54 | 54
X 1-5years| 73 | 75 | 71 | 67 | 74 | 47 | 47
Residency
6-10years| 74 | 74 | 73 | 70 | 76 | 42 | 42
More than 10vyears| 74 | 74 | 74 | 71 | 79 | 47 | 47
Do you own or rent/lease your Own| 73 | 73 | 71| 70 | 77 | 45 | 45
residence? Rent/Lease|l 78 | 76 | 80 | 71 | 78 - -
Yes| 74 | 73 | 71 | 67 | 79| 38 | 38
N tside the city] 66 | 66 | 67 | 61 | 70 7 7
Currently work inside City? 2 BRLAS Ul G 3713
No, | am unemployed] 81 | 77 | 75 | 75| 86 | 54 | 54
Retired] 79 | 79 | 79 | 78 | 84 | 56 | 56
18to 24| - - - - - - -
25to34] 58 | 58 | 56 | 47 | 62 | 30 | 30
35to44] 71 | 69 | 71| 66 | 75 ] 30 | 30
45t054) 73 | 75 | 70 | 71 | 73 | 37 | 37
55to64] 69 | 69 | 66 | 62 | 75| 41 | 41
650rover] 82 | 80 | 84 | 81 | 88 | 58 | 58
Some high school] - - - - - - -
High school graduate| 80 | 77 | 80 | 77 | 84 | 52 | 52
Education Some college] 73 | 74 | 71 | 69 | 76 | 49 | 49
College graduate] 72 | 72 | 70 | 68 | 76 | 44 | 44
Graduate degree(s)] 78 | 75 | 82 | 77 | 85 | 45 | 45
$25,0000rless| 71 | 63 | 73 | 67 | 74 | 47 | 47
$25,001 - $50,000) 74 | 75 | 70 | 68 | 77 | 48 | 48
$50,001-$100,000f 72 [ 72 | 73 | 71 | 77 | 46 | 46
Over $100,000] 75 | 76 | 75 | 69 | 82 | 44 | 44
Single] 56 | 51 | 50 [ 42 | 60 | 49 | 49
Marital Status Married/living with partner| 76 | 76 | 76 | 72 | 80 | 47 | 47
Widowed/separated/ divorced| 76 | 73 | 75 | 74 | 82 | 47 | 47
Child(ren) age 12 or under] 65 | 62 | 66 [ 59 | 72 | 32 | 32
" Child(ren) overage 12| 69 | 68 | 71 | 67 | 74 | 42 | 42
Household Composition
Parent age 65 orolder] 72 | 72 | 72 | 65 | 77 | 50 | 50
None of these] 77 | 77 | 75 | 74 | 81 | 49 | 49
Gender Male] 76 | 75| 76 | 73 | 81 ]| 51 | 51
Female|] 72 | 72 | 70 | 69 | 77 | 42 | 42
Asian] 67 | 71 | 65 | 67 | 70 | 47 | 47
White/Caucasian] 75 | 75 | 73 | 72 | 79 | 47 | 47
—— Black/African American| 65 | 62 | 67 | 59 | 72 | 40 | 40
v Hispanic/Latino| 73 | 74 | 70 | 64 | 72 | 49 | 49
American Indian/Native] 66 | 68 | 62 | 61 | 67 | 38 | 38
Other] 70 | 68 [ 69 [ 66 [ 77 | 42 | 42
North (North of Ave.D)] 74 | 75 | 73 | 72 | 81 | 45 | 45
Which f t d id
ich area o ion":” 0 youinesiae South (South of Hwy 190)] 75 | 75 | 76 | 74 | 78 | 48 | 48
' Central (Everything in between)] 74 | 72 | 71 | 65 | 78 | 49 | 49
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pIMNOIEEIIRENSElS 54 | 66 ( 43 | 50 | -

pIENONVLEIIRENSEleilei| 56 | 65 ( 47 | 55 | -

pICNOEEIIRENSElele 59 | 66 | 45 | 55 | -
IOV ElIREISEleilei| 55 | 69 | 49 | 60 | 40
Oneyearorless| 65 | 77 | 63 | 68 | 52
X 1-5years] 53 | 65| 46 | 62 | 38

Residency
6-10years|] 49 | 65 | 43 | 50 | 38
More than 10 years| 54 | 70 [ 49 | 59 | 39
Do you own or rent/lease your Own| 52 | 68 | 46 | 57 | 38
residence? Rent/Lease] 68 | 80 | 68 [ 75 | 50
Yes| 50 [ 66 | 46 | 56 | 33
Currently work inside City? No, outside the city] 49 [ 65 | 45 | 52 | 35
No, | am unemployed| 61 [ 72 | 53 | 64 | 52
Retired| 58 [ 72 | 52 | 65 | 45
18to 24| - - - - -
25to34] 46 | 63 | 41| 45| 35
35to44| 55 | 68 | 52 | 62 | 39
45t054) 49 | 65 | 44 | 55 | 34
55to64] 49 | 64 | 43 | 53 | 36
65orover] 59 | 75 | 54 | 66 | 44
Some high school] - - - - -
High school graduate| 60 | 74 | 59 | 67 | 46
Education Some college] 52 | 67 | 46 | 56 | 37
College graduate| 52 | 66 | 47 | 56 | 37
Graduate degree(s)] 59 [ 75 | 52 | 66 | 42
$25,000 0or less] 61 | 71 | 61 | 65 | 48
$25,001 - $50,000) 57 | 69 | 53 | 61 | 44
$50,001 - $100,000] 52 | 68 | 46 | 59 | 37
Over $100,000] 51 | 69 | 44 | 55 | 34
Single] 57 | 68 | 58 | 57 | 46
Marital Status Married/living with partner|] 53 | 69 | 48 | 59 | 38
Widowed/separated/ divorced| 56 [ 69 | 50 | 61 | 45
Child(ren) age 12 or under| 50 | 64 | 46 | 56 | 34
el @ et Child(ren) over age 12] 52 | 65 | 46 | 56 | 40
Parent age 65 or older| 56 | 67 | 53 | 63 | 46
None of these|] 55 | 71 [ 49 | 60 | 39
Gender Male] 57 | 71 | 51 | 62 | 43
Female|] 51 | 68 | 47 | 57 | 35
Asian] 58 | 70 | 55 | 59 | 48
White/Caucasian] 54 | 69 | 48 [ 59 | 40
. Black/African American| 55 | 67 | 53 | 63 | 37
Ethnicity - - -

Hispanic/Latino| 52 | 66 | 51 | 58 | 34
American Indian/Native| 49 [ 60 | 47 | 50 | 36
Other| 52 | 67 | 44 | 57 | 38
X ) North (North of Ave. D)] 51 | 66 | 45 | 57 | 36
Which area of t?n":” do you reside South (South of Hwy 190)] 60 | 75 | 54 | 66 | 45
' Central (Everything in between)| 52 | 66 | 47 | 55 | 40
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PIMNOINEEI IRVl 50 | 55 | 53 | 49 | 42 | 44 | -
pIENOVI RS Eleilei] 57 | 60 [ 58 | 53 | 48 | 50 | 59
PICNOIEEIIREISEleilei] 59 | 63 [ 59 | 56 | 49 [ 52 | 63
IOV EI RIS ELeilel 44 | 48 | 44 | 39 | 34 | 35 | 47
Oneyearorless| 53 | 46 | 51 | 44 [ 40 | 29 | 70
X 1-5years| 43 | 40 | 41| 37 | 29 | 28 | 47
Residency
6-10years| 40 | 45| 42 | 37 | 29 | 28 | 44
More than 10 years| 44 | 50 | 45 | 40 | 34 | 37 | 47
Do you own or rent/lease your Own| 42 | 46 | 44 | 38 | 33 | 34 | 45
residence? Rent/Lease] 57 | 53 | 46 | 52 | 41 | 41 | 61
Yes| 38 | 43| 40| 34 | 28 | 29 | 41
No, outside thecity] 38 | 40 | 36 | 34 | 29 | 28 | 44
@ tl k inside City?
RIS ETR s S = No, | am unemployed] 39 | 36 | 43 [ 34| 25 | 30 | 31
Retired| 50 | 56 | 51 | 45 | 40 | 43 | 54
18to 24| - - - - - - -
25t034] 41| 31| 32| 36| 25| 33 | 60
35to44] 35| 35| 39| 32| 18 | 22 | 40
45t054] 32 | 36 | 33 [ 30| 25 | 25 | 38
55to64] 40 | 44| 41| 34| 31| 33 | 40
65orover] 52 | 59 | 54 [ 49 | 43 | 45 | 56
Some high school] - - - - - - -
High school graduate| 46 | 54 | 54 | 43 | 41 | 44 | 57
Education Some college| 44 | 47 | 44 | 39 | 35 | 34 | 46
College graduate] 41 | 45| 42 | 38 | 28 | 34 | 44
Graduate degree(s)] 46 | 53 | 47 | 42 | 38 | 35 | 53
$25,000 0rless] 50 | 46 | 41 | 47 | 37 | 39 | 49
$25,001 - $50,000| 45 | 48 | 46 | 41 | 35 | 40 | 46
$50,001 - $100,000] 40 [ 45 | 41 | 35| 29 | 29 | 46
Over $100,000f 43 | 51 | 45 | 40 | 37 | 36 | 49
Single] 46 | 46 | 44 | 37 | 34 | 36 | 45
Marital Status Married/living with partner| 44 | 48 | 44| 39 | 34 | 36 | 49
Widowed/separated/ divorced| 42 | 50 | 44 | 41 | 31 | 30 | 41
Child(ren) age 12 orunder] 33 | 31 | 32 | 30 [ 18 | 23 | 41
Child 12| 37 | 44 | 40 4 | 2 2 41
Household Composition lld(ren) over age 3 3 2 8
Parent age 65 or older] 50 | 58 | 53 | 49 | 40 | 48 | 49
None of these] 45 | 50 | 45 | 41 [ 35 | 37 | 48
Gender Male] 46 | 49 | 47 | 42| 36 | 38 | 50
Female| 41 | 46 | 41| 38 | 30 | 32 | 42
Asian| 37 | 41| 38| 31 | 36 | 27 | 46
White/Caucasian| 43 | 48 | 44 | 38 | 33 | 35 | 47
—— Black/African American| 46 | 44 | 42 | 37 | 36 | 33 | 47
4 Hispanic/Latino| 36 | 36 | 40 | 40 | 24 | 31 | 40
American Indian/Native] 42 | 50 | 43 | 37 | 37 | 23 | 40
Other| 48 | 59 [ 55 | 51 | 44 | 39 | 50
X . North (North of Ave.D)] 40 | 45 | 42 | 37 | 31| 35 | 43
Which f t d d
ich area o ion"zn 0 youinesiae South (South of Hwy 190)] 48 | 53 | 49 | 45 | 37 | 39 | 52
' Central (Everything in between)| 44 | 47 | 42 | 38 [ 34 | 33 | 50
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PINNNOIEIE RS Elelels 55 | 52 | 57 | -
PINEROVEIIREN L) 55 | 53 [ 55
LN EY SN Eleilels| 56 | 52 | 56 | -
IOVl IRENSEleile 45 | 44 | 45 | 43
One yearorless| 61 | 62 | 57 | 69
X 1-5years] 49 | 45 | 50 | 52
Residency
6-10years|] 38 | 39 | 39 | 36
More than 10 years| 45 | 43 | 45 | 42
Do you own or rent/lease your Own] 44 | 43 | 45 | 42
residence? Rent/Lease] 50 | 49 | 48 | 50
Yes| 44 | 44 | 44 | 42
Currently work inside City? No, outside the city| 42 | 41 | 42 | 43
No, | am unemployed| 50 [ 48 | 52 | 52
Retired| 48 | 45 | 48 | 44
18to 24| - - - -
25to34| 49 | 46 | 49 | 50
35to44] 45 | 44 | 43 | 45
45to54] 38 | 39 | 38 | 37
55to64] 43 | 42 | 43 | 42
65orover|] 49 | 46 | 50 | 45
Some high school] - - - -
High school graduate| 53 | 50 | 52 | 54
Education Some college| 45 | 44 | 45 | 42
College graduate] 43 | 41 | 43 | 41
Graduate degree(s)| 49 | 47 | 47 | 48
$25,000 or less] 50 | 50 | 53 | 43
$25,001 - $50,000] 43 | 41 | 43 | 39
$50,001 - $100,000] 42 | 41 | 43 | 41
Over $100,000] 51 | 50 | 50 | 52
Single|] 48 | 48 | 48 | 40
Marital Status Married/living with partner| 46 | 44 | 46 | 46
Widowed/separated/ divorced| 40 | 40 | 42 | 34
Child(ren) age 12 orunder| 41 | 41 | 40 | 41
el @ et Child(ren) over age 12] 44 | 46 | 44 | 42
Parent age 65 or older| 47 | 44 | 47 | 40
None of these| 45 | 43 | 45 | 43
Gender Male| 47 | 46 | 47 | 46
Female| 43 | 42 | 43 | 42
Asian] 52 | 52 | 52 | 54
White/Caucasian] 45 | 44 | 45 | 42
" Black/African American| 39 | 38 | 39 | 37
Ethnicity - - -
Hispanic/Latino| 45 | 39 | 48 | 42
American Indian/Native| 45 | 42 | 44 | 48
Other| 53 | 53 | 53 | 62
Which area of town do you reside North {North of Ave. D)FAZ ISEH 47 Iged
in? South (South of Hwy 190)] 46 | 44 | 47 | 44
Central (Everything in between)] 49 | 48 | 48 | 48

Page 8 of 45




City of Copperas Cove 8|z
= © o
2018 Core ACSI Scores 5 S
< e (8| g |2
Scale 1 to 100 E AR
el o | 2 E 2 = %
o | =] 2 [
t BN ERE:
: HEHEEEE
¢S EARIRAEARAN:
I MNOINEEIIREISEleilei] 51 | 61 [ 40 | 60 | 35 ( 52 | 51
PINENOV IR Edl 54 | 64 | 43 | 63 [ 37 | 55 | 54
PICNOIEEIIREISELeilei] 58 | 67 | 44 | 65 | 41 | 60 | 57
IOVl IREISEleilei] 54 | 65 [ 42 | 63 | 38 [ 56 | 52
Oneyearorless| 61 | 68 | 47 | 67 | 44| 60 | 63
X 1-5years] 60 | 71 | 45| 69 | 45 | 62 | 55
Residency
6-10years| 48 | 58 [ 37 | 60 | 34 | 51 | 46
More than 10 years| 54 | 65 | 41 | 62 [ 37 | 55 | 51
Do you own or rent/lease your Own| 53 | 64 | 41 | 62 | 38 | 55 | 50
residence? Rent/Lease] 60 | 71 | 45 | 67 | 40 | 62 | 61
Yes| 50 | 66 | 36 | 61 | 37 | 52 | 47
Currently work inside City? No, outside the city] 50 | 62 | 36 | 61 | 33 | 52 | 46
No, | am unemployed] 53 | 60 | 44 | 56 | 46 | 50 | 54
Retired| 60 | 68 | 48 | 67 | 42 | 60 | 58
18to 24| - - - - - - -
25t034| 46 | 66 | 32 | 59 | 33 | 48 | 41
35to44| 52 | 66 | 39 | 62 | 37 | 49 | 49
45t054] 50 | 60 | 35 | 61 | 33 | 53 | 48
55to64] 50 | 61 | 36 | 57 | 36 | 53 | 46
65orover] 60 | 69 | 50 [ 67 | 43 | 60 | 59
Some high school] - - - - - - -
High school graduate| 57 | 72 | 41 | 68 | 40 | 53 | 59
Education Some college] 53 | 64 | 42 | 60 | 38 | 54 | 49
College graduate] 54 | 64 | 40 | 64 | 38 | 56 | 51
Graduate degree(s)] 57 | 68 | 45 [ 66 | 39 | 59 | 56
$25,000 0rless] 53 | 65 | 41 | 68 | 39 | 50 | 47
$25,001 - $50,000] 53 | 63 | 41 | 59 | 39 | 55 | 54
$50,001 - $100,000] 53 | 66 | 41 | 64 | 36 | 54 | 49
Over $100,000] 57 | 68 | 40 | 67 | 39 | 61 | 55
Single] 49 | 63 | 29 | 57 | 28 | 58 | 49
Marital Status Married/living with partner| 55 | 66 | 42 | 64 | 39 | 55 | 52
Widowed/separated/ divorced| 54 | 63 | 42 | 61 [ 37 | 56 | 53
Child(ren) age 12 orunder| 48 | 64 | 31 | 57 | 31 | 47 | 43
el @ et Child(ren) overage 12] 51 | 64 | 37 | 62 | 36 | 53 | 50
Parent age 65 orolder] 60 | 71 | 51 | 67 | 45 | 63 | 58
None of these] 55 | 65 | 44 | 64 [ 39 | 57 | 53
Gender Male] 57 | 68 | 42 | 67 | 41 | 59 | 54
Female] 52 | 62 [ 41| 59 | 36 | 52 | 50
Asian] 51 | 62 | 42 | 62 | 41 | 58 | 50
White/Caucasian]| 54 | 64 | 40 [ 63 | 37 | 56 | 52
Ethnicity Black/African American] 49 | 65 | 30 | 65 | 27 | 51 | 43
Hispanic/Latino| 56 | 67 | 43 | 63 | 42 | 53 | 57
American Indian/Native] 51 | 59 | 40 | 57 | 39 | 51 | 50
Other| 55| 66 | 53 | 61 | 47 | 48 | 53
X ) North (North of Ave.D)] 53 | 64 | 39 | 63 | 39 | 56 | 51
Which area of t?n"zn do you reside South (South of Hwy 190)] 55 | 67 | 44 | 65 | 37 | 57 | 52
' Central (Everything in between)| 56 | 67 | 43 | 63 [ 40 | 55 | 54
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Scale 1 to 100 s FRARER] © HEE
'l s | 2| S| Sl P g =
-] = = o O o & e i
c % % [ o o (= [} Q
* BYEIREEA 5 BAREE:
(%] n n (] Q S o S
<~ ENEEERRE 2 o | & 9]
Sl Sl S|ISISEN3|313
PINOINEIEI RN Eleilei] 59 | 59 ( 59 | 59 | 55 | - - - -
pIENONVEIIREISEleilei] 56 | 56 [ 55 | 56 | 52 | - - - -
IO EIIRENSEleiloi] 57 | 57 ( 56 | 58 | 55 | - - - -
IOV EI IR S Eleilei| 52 | 51 ( 52 | 53 [ 50 | 63 | 58 [ 68 | 62
One yearorless| 62 | 66 | 59 | 57 [ 55| - - - -
X 1-5years] 56 [ 52 [ 62 | 60 | 51 | 53 | 59 | 50 | 51
Residency
6-10years] 49 | 49 | 50 | 45| 48| 56 | 51 | 62 | 53
More than 10 years| 51 | 50 | 50 | 52 [ 49 | 65 | 59 [ 70 | 66
Do you own or rent/lease your Own] 50 [ 50 | 50 | 51 | 48| 62 | 57 | 68 | 61
residence? Rent/Lease] 63 | 60 | 66 | 60 | 56 | 57 | 56 | 56 | 59
Yes] 50 | 49 | 49 (53 |50 61 (59| 66 | 60
Currently work inside Citv? No, outside thecity] 48 | 46 | 49 | 47 | 44| 57 | 53 | 64 | 53
H b No, | am unemployed| 58 | 56 | 57 | 53 | 56 | 44 | 44 | 44 | 44
Retired] 55 [ 55| 57 | 56 | 53 ] 68 | 61 | 72 | 70
18to 24| - - - - - - - - -
25t034] 53 | 56 | 53| 50| 44]| 63| 56| 67| 67
35to44] 54 | 52 | 53 | 55| 49|49 | 43| 49 | 53
45to054) 47 | 45 | 47 | 46 | 441 61 [ 54 | 69 | 60
55to64] 49 | 47 | 49 | 49| 49| 64 | 64 | 70 | 58
65orover|] 56 | 56 | 57 [ 58 | 54| 69 | 61 | 73 | 73
Some high school] - - - - - - - - -
High school graduate| 57 | 55 | 57 | 60 | 59 | 67 | 67 | - -
Education Some college] 52 | 52 | 52 | 50 [ 49| 69 | 63 | 74 | 68
College graduate] 51 | 50 | 50 | 51 [ 50 | 54 | 49 | 60 | 53
Graduate degree(s)] 54 | 53 | 54 | 58 | 49 | 64 [ 59 | 68 | 66
$25,000 or less|] 59 [ 58 [ 59 [ 56 [ 57 | 59 | 63 [ 56 [ 59
$25,001 - $50,000] 54 | 56 | 55 | 53 | 50 | 66 | 67 | 61 | 70
$50,001 - $100,000f 49 | 48 | 51 | 50 | 46 | 63 | 56 | 68 | 64
Over $100,000] 53 | 50 | 49 | 56 | 51 | 61 | 57 | 68 | 58
Single] 55| 56 | 54 | 51 [ 52 | 62 | 63 | 67 | 56
Marital Status Married/living with partner|] 52 | 51 | 52 | 53 | 51 | 63 | 58 | 68 | 63
Widowed/separated/ divorced| 52 | 50 | 55 | 53 [ 45 | 56 | 53 | 53 | 60
Child(ren) age 12 orunder] 48 | 48 | 48 | 49 | 45| 46 | 37 | 49 | 53
” Child(ren) over age 12] 50 | 49 | 50 | 51 | 48 | 66 | 60 | 73 | 64
Household Composition
Parent age 65 or older] 59 | 61 | 61 | 55 [ 51 | 56 56
None of these] 52 | 51 | 52 [ 53 | 51 ] 62 | 59 | 66 | 62
Male] 56 | 55| 57 | 55 [ 53 | 64 | 58 | 69 | 66
Gender
Female| 47 | 47 | 46 | 50 | 47 ] 59 | 58 | 61 | 58
Asian| 70 | 69 | 74 | 72 | 70 | 83 | 78 [ 94| 78
White/Caucasian] 52 | 52 | 52 [ 53 | 51| 63 | 58 | 68 | 62
Ethnicit Black/African American| 46 | 41 | 51 | 47 | 34| 49 | 48 | 44 | 56
v Hispanic/Latino| 47 | 46 | 49 | 43| 40| 60 | 50 | 64 | 64
American Indian/Native] 45 | 43 | 43 | 51 | 49| 53 | 50 | 53 | 56
Other| 56 | 57 | 62 | 61 | 52 | 49 | 48 | 48 | 52
X ) North (North of Ave.D)] 50 | 48 | 50 | 51 | 47 | 53 | 48 | 59 | 51
Which area of town do you reside
in? South (South of Hwy 190)] 52 | 52 | 52 | 52 [ 50 | 63 | 58 | 66 | 64
' Central (Everything in between)] 55 | 55 | 56 | 55 [ 52 | 74 | 69 | 79 | 73
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(7] > b=l
2018 Core ACSI Scores Ay < 8
S|3|sMsS| el
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Sz Sl E |
z RN ¢ AR
© = o f= —
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I ENOIEIEYIENN el 80 ( 75 | 76 | - 54 [ 61 | 53 | 48
pIENONVI IR Eleilel] 68 | 66 | 70 | 68 | 56 | 62 | 54 | 50
LN EY IRENNEleilels| 66 (| 71 | 76 | 60 | 56 [ 63 | 55 | 50
IOV IR Eleile| 72 | 71 | 74 | 59 | 50 | 55 | 48 | 45
Oneyearorless| 77 | 76 | 78 | 63 ] 61 | 67 | 61 | 56
X 1-5years] 65 [ 65 [ 66 [ 59 ] 49 [ 56 | 46 | 45
Residency
6-10years] 70 | 68 | 73 | 54 | 45| 50 | 45 | 41
More than 10years| 74 | 72 | 76 | 60 | 49 | 55 | 48 | 44
Do you own or rent/lease your Own| 71 | 70 | 73 | 59| 48 | 54 | 47 | 44
residence? Rent/Lease] 74 | 71 | 79 | 63 | 54 [ 61 | 52 | 50
Yes| 70 | 69 | 74 | 62 | 47 | 57 | 46 | 40
Currently work inside City? No, outside the city] 66 | 65 | 68 | 54 | 43 | 48 | 41 | 40
No, | am unemployed] 71 | 69 | 69 | 64 | 51 | 54 | 48 | 50
Retired| 78 | 77 | 81 | 61 | 54 | 60 | 54 | 50
18 to 24| - - - 74 - - - -
25to34] 64 | 60 | 68 | 56 | 40 | 48 | 34 | 35
35to44] 69 | 67 | 69 | 57| 48 | 56 | 44 | 45
45t054] 65 | 66 | 66 | 59 ] 43 | 50 [ 40 | 39
55to64] 71 | 69 | 73 | 58 | 47 | 52 | 47 | 42
65orover] 77 | 76 | 81 [ 61 | 55 | 60 | 54 | 50
Some high school] - - - | 56| - - - -
High school graduate| 80 | 80 | 81 | 58 | 56 | 61 | 54 | 50
Education Some college] 73 | 72 | 74 | 59| 49 | 56 | 48 | 45
College graduate] 72 | 70 | 74 | 58 | 48 | 54 | 48 | 44
Graduate degree(s)] 67 | 65 | 71 | 64 | 49 | 54 | 47 | 44
$25,0000rless|] 78 | 75 [ 83 | 61 | 53 [ 57 | 51 | 50
$25,001-$50,000] 71 | 71 | 72 | 58 | 50 | 57 | 48 | 45
$50,001 - $100,000f 73 | 72 | 75 | 57 | 48 | 53 | 47 | 43
Over $100,000 69 | 67 | 72 | 66 | 50 | 56 | 48 | 46
Single] 74 | 71 | 75 | 54 ] 50 | 55 | 50 | 45
Marital Status Married/living with partner| 72 | 71 | 74 | 61 | 49 | 54 | 48 | 45
Widowed/separated/ divorced| 76 | 77 | 79 | 61 | 51 | 58 | 49 | 47
Child(ren) age 12 orunder] 62 | 61 | 65 | 56 | 41 | 44 | 41 | 39
el @ et Child(ren) over age 12] 66 | 67 | 64 | 57 | 46 | 51 | 43 | 43
Parent age 65 or older] 65 | 70 | 68 | 64 | 59 | 63 | 60 | 54
None of these] 75 | 74 | 78 | 60 | 50 | 56 | 49 | 45
Gender Male] 75 | 74 | 77 | 60 ] 50 | 55 | 49 | 46
Female] 70 [ 70 | 72 | 60 | 49 | 56 | 48 | 44
Asian] 69 | 70 | 68 | 67 | 53 | 59 | 52 | 47
White/Caucasian] 73 | 72 | 75 [ 58 | 50 | 56 | 49 | 45
Ethnicity Black/African American] 66 | 64 | 68 | 67 | 49 | 53 | 44 | 47
Hispanic/Latino] 66 | 65 | 66 | 57 | 51 | 54 | 48 | 48
American Indian/Native] 68 | 67 | 69 | 59 | 46 | 49 | 44 | 46
Other| 78 | 77 | 77 | 74 | 48 | 51 | 49 | 44
T £ G o e i North (North of Ave.D)] 68 | 66 | 71 | 60 | 46 | 51 | 45 | 42
in? South (South of Hwy 190)] 79 | 79 | 80 | 64 | 53 | 60 | 51 | 49
Central (Everything in between)] 70 | 69 | 72 [ 57 | 51 | 57 | 50 | 45
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Scale 1 to 100 W c(S|S|g9|s|B8|5|s|5([3|8]s
|5 |5 s|s|E(S|S|g|lele]E
o = = = = = © g g @ + + =
B S| e|e|lefel>|s|s| o8] 8|8
Fll c |2 |2 |2 |2(F ||| @|s|&]| s+
Mo cls|e|e(3|ls|s|sS|(=|=2]|E
W o8| 3|8|&8|2|8|8|E|e|elt
SRl S 1S S|l s[s|E£le|s]le|88[8[8
pLN NI E|REINEldlel | 58 | 71 ( 62 ( 45 ( 66 | 62 ( 48 ( 61 [ 50 [ 53 - [ 52 -
pIENOVS RIS ELeile| 57 | 71 ( 61 | 50 | 64 | 61 | 48 [ 62 | 52 | 56 | 46 | 43 | 56
PINEN O E| REINElilel 59 | 75 ( 62 ( 52 [ 66 [ 63 [ 50 [ 64 [ 53 [ 56 [ 50 [ 48 [ 59
pIN NNV EI RS Eledlei| 55 | 73 ( 57 | 48 | 63 | 46 | 40 [ 62 | 51 | 50 [ 50 | 46 | 59
Oneyearorless| 59 | 67 [ 58 | 51 | 67 | 50 [ 53 | 64 | 59 | 67 | 56 | 50 | 64
X 1-5years] 55| 71 [ 56 [ 53 | 70 | 42 | 40 | 61 | 53 | 51 | 52 | 44 | 57
Residency
6-10years] 48 | 67 | 53 | 43 | 54 | 38 | 32 | 56 | 48 | 45| 42 | 47 | 50
More than 10years] 55 | 74 | 57 | 48 [ 62 | 47 | 39 | 63 [ 50 | 49 | 50 | 45 | 60
Do you own or rent/lease your Own| 53| 72 | 55| 46| 61| 44 | 38| 61 | 49| 48 | 49 | 45| 57
residence? Rent/Lease] 60 | 73 | 59 [ 53 | 69 | 50 | 49 | 67 | 62 | 62 | 56 | 52 | 64
Yes| 52 | 74 | 51| 42 | 59 | 40 | 33 | 62 [ 52 [ 50 | 47 | 45 | 58
.. . No, outside thecity] 50 | 69 | 53 | 43 | 62 | 40 | 37 | 57 | 44 | 44 | 47 | 46 | 52
Currently work inside City?
No, | am unemployed| 54 | 62 | 58 | 53 | 61 | 49 | 43 | 57 | 52 | 48 | 49 | 47 | 58
Retired| 59 [ 75 | 63 | 54 | 64 | 51 | 44 | 66 | 55 | 54 | 54 | 46 | 64
18to 24| - - - - - - - - - - - - -
25t034] 44 | 62| 38| 34 | 56| 31| 29| 53| 39| 44| 43| 38 | 47
35to44] 53 | 70 | 55| 44| 65| 37| 35| 59| 49| 51| 50| 54 | 60
45t054) 48 | 68 | 51 | 41 | 57 | 36 | 31 | 58 | 48 | 42 | 42 | 43 | 52
55to64] 53 | 73 | 56| 47 | 60| 46 | 40 | 61 | 49 | 50 | 46 | 46 | 55
65orover] 60 | 76 | 65| 56 | 65 | 53 | 46 | 67 | 55 | 53 [ 57 | 46 | 66
Some high school] - - - - - - - - - - - - -
High school graduate] 60 | 71 | 58 [ 56 | 68 | 52 | 51 | 64 | 60 | 57 | 65 | 54 | 61
Education Some college] 53 | 71| 56 | 45 [ 60 | 46 | 38 | 62 | 51 [ 50 | 46 | 45 | 59
College graduate] 54 | 73 | 55| 47 | 62 | 45| 41 | 60 | 49 | 50| 49 | 43 | 56
Graduate degree(s)|] 55 [ 76 | 61 | 51 | 66 | 42 | 37 | 65 | 50 | 47 | 52 | 46 | 61
$25,000 or less| 57 | 66 | 57 | 54 [ 59 | 47 | 44 [ 65 | 60 [ 57 | 50 [ 50 | 63
$25,001 - $50,000] 53 | 70 | 54 | 46 | 59 | 46 | 41 | 59 | 48 | 51 | 51 | 47 | 56
$50,001 - $100,000f 52 | 71 | 55| 46 | 61 | 43 | 37 | 61 | 49 | 48 | 44 | 41 | 56
Over $100,000| 57 | 78 | 61 | 52 | 71 | 46 | 37 | 66 | 52 | 48 | 56 | 53 | 63
Single] 54 | 69 | 48 | 42 [ 53 | 47 | 45| 60 | 49 | 56 | 48 | 50 | 56
Marital Status Married/living with partner| 55 | 73 | 57 | 48 | 63 | 45| 39| 63 | 51| 49 | 51 | 46 | 59
Widowed/separated/ divorced| 56 | 72 | 61 | 53 [ 65 | 47 | 44 | 63 | 53 [ 52 | 49 | 44 | 62
Child(ren) age 12 orunder] 49 | 69 | 50 [ 40 | 62 | 37 | 33 | 57 | 45| 45| 47 | 50 | 50
" Child(ren) overage 12| 54 | 72 | 55| 46 | 61 | 44 | 40 | 61 | 51 ( 51 | 53 | 51 | 57
Household Composition
Parent age 65 or older] 60 | 75 | 56 [ 51 | 58 | 53 | 51 | 68 | 51 | 52 | 46 | 52 | 64
None of these] 55 | 73 | 59 [ 50 | 63 | 46 | 40 | 63 | 52 | 49 | 50 | 43 | 60
Gender Male] 57 | 75| 60 | 53 | 65 | 50 | 42 | 65 [ 52 | 52 | 54 | 52 | 60
Female|] 53 [ 71 | 55| 44 | 61 | 42 | 38 | 61 | 50 | 48 | 47 | 41 | 60
Asian| 54 | 71 | 61 | 49 | 67 | 42 | 41 | 61 | 45| 51| 52 | 54 | 58
White/Caucasian| 53 | 70 | 56 | 48 | 61 | 46 | 40 | 60 | 49 | 48 | 50 | 43 | 58
Ethnicit Black/African American] 58 | 74 | 63 | 54 | 69 | 43 | 38 | 68 | 56 | 58 | 46 | 52 | 66
4 Hispanic/Latino] 59 | 74 | 61 | 54 | 67 | 49 | 42 | 64 | 60 | 56 | 57 | 55 | 62
American Indian/Native] 51 | 61 | 50 | 50 | 57 | 47 | 38 | 59 [ 55 | 50 | 47 | 43 | 47
Other|] 56 | 76 | 58 | 54 | 69 | 44 | 31 | 64 | 57 | 57 | 52 | 42 | 57
X ) North (North of Ave.D)] 51 | 72 | 53 | 43 [ 60 | 40 | 32 | 59 | 46 | 47 | 47 | 48 | 55
Which area of town do you reside
in? South (South of Hwy 190)] 59 | 73 | 61 [ 55| 67 | 52 | 46 | 66 | 57 | 54 | 55 | 48 | 62
' Central (Everything in between)] 56 | 74 | 59 | 48 | 64 | 46 | 42 | 64 [ 52 | 50 | 49 | 43 | 63
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City of Copperas Cove
2018 Core ACSI Scores
Scale 1 to 100

Recommend as place to live
Remain in community

Encourage business start up
Support government admin

Plan to volunteer

2011 Overall Satisfaction

(%)

2013 Overall Satisfaction

2015 Overall Satisfaction

2018 Overall Satisfaction
One year or less
1-5years] 60 | 62 | 49| 51 53
6-10years|] 57 | 61| 49 | 45 44
More than 10 years| 60 | 74 | 48 | 50 52
Do you own or rent/lease your Own] 59 ] 70 | 48 | 49 50
residence? Rent/Lease] 67 | 62 | 45 | 57 57
Yes| 61 | 72 | 58 | 54 49

No, outside the city] 54 | 61 | 42 | 43 43
No, | am unemployed| 57 | 70 | 55 | 39 53
Retired| 65 | 76 | 48 | 55 57

18to 24| - - - - -
25to 34| 46 | 48| 34 | 32 32

35to44] 62 | 66 | 58 | 53 45
45t054] 55| 61 | 48 | 46 49
55to64] 57 | 70 | 46 | 48 47
65orover|] 66 | 79 | 48 | 55 57

Some high school] - - - - -
High school graduate| 63 | 77 | 33 | 53 54
Education Some college] 59 | 69 | 43 | 49 48
College graduate] 60 | 70 | 48 | 48 52
Graduate degree(s)|] 61 | 68 | 62 | 55 55
$25,000 or less] 63 | 67 | 38 | 53 49
$25,001 - $50,000] 57 | 68 | 43 | 51 49
$50,001 - $100,000] 60 | 70 | 44 | 47 49
Over $100,000] 63 | 72 | 64 | 56 54
Single] 57 | 62 | 41| 49 42

Marital Status Married/living with partner] 60 | 71 | 50 | 51 52
Widowed/separated/ divorced| 62 | 70 | 40 | 50 50
Child(ren) age 12 or under| 54 | 56 | 50 | 40 41
Child(ren) over age 12] 59 | 67 | 53 | 50 49
Parent age 65 or older|] 67 | 75 ] 52 | 66 56

None of these|] 61 | 72 | 46 | 51 51

Male] 62 | 72 | 45 | 52 51

Female|] 59 | 69 | 52 | 49 51
Asian] 57 | 73 | 42 ] 50 49
White/Caucasian] 59 | 69 | 47 | 50 50
Black/African American] 64 | 66 | 51 | 63 60
Hispanic/Latino| 62 | 70 | 56 | 47 49
American Indian/Native| 54 | 59 | 44 | 45 46

Other| 60 | 68 | 50 | 54 53
North (North of Ave. D)| 57 | 67 | 48 | 49 46

South (South of Hwy 190)] 65 | 71 | 47 | 54 52
Central (Everything in between)| 60 | 74 | 50 | 48 55

Residency

Currently work inside City?

Household Composition

Gender

Ethnicity

Which area of town do you reside
in?
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Public Safety Services

City Service Hours/Response
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City of Copperas Cove ol ELE|ls|e |8
. . . ; 9 = = z T; s
2018 Service Satisfaction Scores 2| 3 5 | 5| 52|53 |&
o 5 5| 5|5 |2
& 2 W w w w S
Scale 1to 10 2|y . 5 s|sls |=
o n Q + - - = = “w v
= o © = s | o L o £
el &l =2 3]s g | g|g |csg
£ 2| 5 gE| =|oglo| o|o |£%
S| 2| 2| 8| e|ss| 5| % |64 2
Q & g 2 |lg o] ¢ e |2 L|l8 2z
El S| E| S s 123l 3 3 |32|gE
S i £ S S |lz2&l = T [Z 8|5
2011 Overall Satisfaction ] 8.1 6.5 5.2 7.2 7.3 7.2 6.5 7.2 6.6
2013 Overall Satisfaction k] 8.1 6.8 53 7.2 7.2 7.3 6.7 74 | 7.0
PINYOVEIEIIRES Eledlel 7.7 | 8.4 7.2 5.7 7.6 7.3 7.6 6.7 7.5 6.9
PIMEROVIE IRENN il 7.8 | 8.4 7.4 5.6 7.6 7.8 7.5 7.4 6.2 5.1
One year or less| 8.1 8.9 7.8 74 | 9.0 7.5 8.4 | 9.0 7.2 7.1
. 1-5years| 7.8 8.1 7.7 6.2 6.9 7.6 7.2 8.1 5.4 4.5
Residency
6-10years] 7.7 8.3 7.7 5.7 7.4 7.7 7.4 7.3 5.8 4.6
More than 10 years] 7.8 8.4 7.3 5.4 7.6 7.8 7.4 7.2 6.3 5.1
Do you own or rent/lease your Oown| 7.7 8.4 7.4 5.4 7.6 7.7 7.4 7.3 6.2 5.0
residence? Rent/Lease|] 8.0 | 84 | 80 | 6.8 74 |1 80 | 7.7 | 7.8 59 | 5.0
Yes|] 7.9 8.5 7.9 6.1 7.5 7.7 7.6 7.5 5.6 4.1
L. . No, outside the city] 7.2 7.9 7.1 5.1 7.2 7.7 7.1 7.1 5.6 4.7
Currently work inside City?
No, | am unemployed] 7.7 | 81 [ 6.7 | 6.7 | 68 | 74 | 74 | 65 | 6.5 | 5.2
Retired] 8.1 8.6 7.5 5.6 7.9 7.9 7.7 7.6 7.0 5.8
18to24] 83 | 85 | 80 | 85 | 85 | 9.0 [ 85 [ 9.0 [ 9.0 | 9.0
25to034] 6.7 7.3 7.2 5.5 6.3 7.6 7.2 7.5 4.6 3.5
35to44] 7.3 8.5 7.2 6.1 7.2 7.5 6.8 7.4 5.4 4.5
45to 54] 7.5 8.3 7.5 5.3 7.1 7.7 7.2 7.0 4.9 3.6
55to64] 7.4 8.0 7.1 5.2 7.5 7.5 7.4 7.0 6.3 4.8
65 orover| 8.4 8.8 7.7 5.9 8.1 8.0 7.9 7.8 7.2 6.1
Some high school| 8.0 | 7.5 | 85 | 85 [ 80| - | - | - |98 57
High school graduate|] 79 [ 86 | 78 | 6.0 [ 74 | 78 | 78 | 76 | 7.3 | 5.9
Education Somecollege] 78 | 83 | 73 | 54 | 74 | 77 | 74 | 7.3 | 6.0 | 4.8
College graduate] 76 | 82 | 73 | 54 | 73 | 77 | 74 | 71 | 6.2 | 4.8
Graduate degree(s)] 8.1 | 86 | 78 | 62 | 82 | 78 | 7.7 | 80 | 6.0 | 55
$25,000 or less] 6.9 8.4 6.8 6.1 7.5 8.0 7.8 8.2 6.5 5.7
Income $25,001 - $50,000] 7.7 8.4 7.4 5.6 7.2 7.6 7.4 7.2 5.9 49
$50,001 - $100,000] 7.7 8.2 7.4 5.3 7.3 7.7 7.3 7.4 6.1 5.1
Over $100,000| 8.0 8.4 7.6 5.8 8.1 8.1 7.8 7.6 6.2 4.7
Single] 6.5 7.3 7.0 5.2 6.1 7.7 6.0 6.7 5.8 5.3
Marital Status Married/living with partner] 79 | 84 | 75 | 57 | 77 | 79 | 76 | 74 | 63 | 5.2
Widowed/separated/ divorced] 8.1 | 88 | 75 | 55 | 78 | 75 | 76 | 76 | 6.1 | 44
Child(ren) age 12 orunder| 7.2 | 79 | 71 | 58 | 69 | 73 | 72 | 7.2 | 47 | 3.8
" Child(ren) overage12) 76 | 82 | 77 | 59 | 71 | 77 | 72 | 7.2 | 5.7 | 4.6
Household Composition
Parentage 65orolder] 75 | 83 | 73 | 55 | 71 | 75 | 72 | 73 | 6.4 | 59
None of these| 7.9 8.5 7.4 5.5 7.8 7.9 7.5 7.4 6.6 5.2
Male] 8.0 8.6 7.7 5.6 7.7 7.9 7.7 7.7 6.6 5.8
Gender
Female| 7.7 8.2 7.2 5.6 7.4 7.7 7.3 7.0 5.8 4.5
Asian] 7.2 8.1 7.5 6.2 6.7 8.8 7.2 7.9 5.5 4.9
White/Caucasian| 7.7 8.3 7.3 5.6 7.5 7.9 7.5 7.3 6.3 5.1
Ethnicit Black/African American| 7.7 8.1 7.1 5.7 7.6 7.1 6.3 7.0 | 5.2 45
v Hispanic/Latino] 7.0 8.0 7.6 6.0 7.3 7.9 7.9 7.9 5.8 4.6
American Indian/Native] 6.9 7.5 6.2 4.8 5.9 7.3 6.4 6.8 5.1 4.1
Other] 7.9 8.1 7.3 4.4 7.2 8.0 7.4 8.0 5.6 4.7
X . North (North of Ave. D)] 7.7 8.3 7.6 5.5 7.7 7.5 7.4 7.4 5.6 4.7
Which area of town do you reside
in? South (South of Hwy 190)] 7.9 8.6 7.6 6.1 7.6 8.1 7.5 7.4 6.4 5.2
' Central (Everything in between)] 79 | 84 | 72 | 54 | 75 | 78 | 76 | 75 | 6.7 | 55
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City Services
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City of Copperas Cove 2
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2018 Service Satisfaction Scores 2 g |3 "
n o o 4
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Scale 1to 10 £ s |5 | 8
S . &% | 3
8 %D 3 %) é (U] o
o= = S g |35 o 2
= = @ S |« 3 o
(o) .20 [7,) %) o (&} 8
= = > 3 > [
[0] = [ [2a] = = o S
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3| el 5| 3 (53 2| ¢
P 3 i z |>>| T 3
pL}ENOIETEIIREN el 59 | 5.7 | 8.0 | 49 | 5.0 - -
LNVl IRETiN el 5.8 | 6.1 | 7.5 | 5.8 | 4.9 -
pLYENOIVETEY RN el 6.7 | 64 | 7.7 | 55 | 5.6 | 5.8 [ 6.0
PANENOIVEIEIINENNEledo) 7.2 | 6.0 | 78 | 54 | 5.1 | 5.8 | 5.9
One year or less| 7.0 5.8 8.5 6.7 5.8 8.5 6.8
. 1-5years| 6.5 6.0 7.5 53 53 49 43
Residency
6-10 years] 6.9 5.7 7.8 53 5.2 6.3 6.5
More than 10 years] 7.3 6.0 7.8 53 5.1 5.7 5.8
Do you own or rent/lease your Own] 7.1 5.8 7.8 5.2 49 5.7 5.8
residence? Rent/Lease|] 7.0 | 6.4 | 7.9 6.1 6.2 5.8 6.5
Yes] 6.9 5.8 7.8 49 4.8 5.5 6.2
N tside the cit: b b . b b 0 0
e e D o, outside the city] 6.7 5.6 7.5 5.1 4.8 5.6 5.6
No, | am unemployed] 7.5 | 6.6 [ 80 | 59 | 59 | 3.5 | 5.8
Retired] 7.6 6.3 8.0 5.8 5.6 6.2 5.9
18to 24] 9.0 8.0 9.0 8.7 8.5 8.5 8.5
25to 34| 4.7 5.2 7.1 5.2 4.4 3.0 3.2
35to 44| 6.6 5.9 7.8 5.1 5.5 5.1 6.7
45to 54] 6.7 5.2 7.5 4.9 4.3 5.6 5.9
55to64] 7.2 5.7 7.8 5.0 4.8 5.7 5.0
65 orover|] 7.9 6.6 7.9 5.7 5.8 6.5 6.3
Some high school] 5.3 [ 43 | 50 | 9.0 - - -
High school graduate|] 8.0 | 6.8 | 86 | 6.7 | 6.0 | 8.0 | 59
Education Some college] 7.2 | 57 | 77 | 51 | 51 | 59 | 5.5
College graduate] 70 | 6.0 | 78 | 55 | 52 | 52 | 6.2
Graduate degree(s)] 7.2 | 6.1 | 7.7 | 51 | 47 | 6.4 | 55
$25,000 or less] 5.8 5.7 8.3 6.6 6.7 6.7 7.8
Income $25,001 - $50,000] 7.0 5.8 7.4 5.8 49 5.5 5.4
$50,001 - $100,000] 7.2 5.8 7.7 5.2 5.1 5.6 5.5
Over $100,000| 7.4 6.2 7.8 4.8 5.2 6.0 6.4
Single] 6.5 5.9 7.7 5.7 4.6 4.1 4.2
Marital Status Married/living with partner] 7.2 | 6.0 | 78 | 53 | 53 | 6.1 | 6.1
Widowed/separated/ divorced] 7.0 | 59 | 81 | 58 | 47 | 56 | 6.1
Child(ren) age 12 orunder| 6.0 | 54 | 73 | 50 | 47 | 45 | 5.7
Child 12] 7. . g . . : !
Household Composition ild(ren) over age 70 | 55 | 74 | 56 | 53 | 5.8 | 6.4
Parentage 65o0rolder] 73 | 59 | 75 | 59 | 57 | 6.3 | 7.2
None of these] 7.5 6.2 7.9 53 5.1 6.1 5.6
Male] 7.5 6.3 7.8 5.8 5.6 5.9 6.5
Gender
Female] 6.9 5.7 7.8 49 4.8 5.6 53
Asian] 7.4 5.8 7.8 53 5.8 53 6.0
White/Caucasian| 7.1 6.0 7.8 5.4 5.2 5.7 5.9
Ethnicit Black/African American] 6.4 | 4.9 7.2 5.2 46 | 4.6 5.6
v Hispanic/Latino| 7.1 6.2 7.7 5.1 5.3 6.5 6.9
American Indian/Native] 5.6 4.9 7.1 5.0 4.1 4.9 4.5
Other| 6.5 53 8.0 5.5 4.9 5.2 2.5
North (North of Ave. D)] 6.8 5.3 7.3 5.1 4.7 5.2 53
Which area of town do you reside orth (North of Ave. D)
in? South (South of Hwy 190)] 7.5 6.5 8.4 5.5 5.8 6.9 6.4
' Central (Everything in between)] 7.3 | 6.2 | 77 | 58 | 51 | 5.4 | 5.9
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Public Safety Services City Service Hours/Response

< — 9] 1)
2 o s g |2
8 & £ 8 |®
. 2 2 - | 818 |&
City of Copperas Cove . | 3 5 |2 |2 |8
Q = a I c 2 -
O > > = = b=
H = =2 = 2 c =] o
2015 Funding Importance Scores S| % S |o|<|2 |5
9| 2 s | &8| &8 |&
O >
Scale 1to 10 S|z : s | 5|58 |3
S| ®|s| | 5|e 5| 8|8 |g¢&
slg|s|2|8(a_|&g]|z&ls |£2
2|l E|&§| 8| =]lcs|o| oo |g£38
S|z |S|s| 8|55 5| %5 |5,z
e © (&) O © [)) c
& © £ o | 2 || 2 g | g8z
E o | E| B S |35 3 3122|835
S i £ S S |lz&| = £ [Z&le5
pAo B NEVTle Y- AlheTolelgey(4 8.1 [ 83 | 6,5 | 64 | 64 | 6.0 | 5.8 | 59 | 6.3 | 6.9

IRV el Y-Alfslelachle 8.2 | 84 | 6.5 | 6.3
ARV Lol or-Alefelolsehld 8.5 [ 8.6 | 6.8 | 6.4
PLNEREV el Y-Alfolelgeale] 8.7 | 8.7 | 7.1 | 6.5
One year or less 74 | 7.3
1-5years] 86 | 86 | 6.8 | 6.6

6-10years] 86 | 84 | 6.6 | 6.1

More than 10 years| 8.6 | 88 | 7.1 | 6.4

Do you own or rent/lease your Own| 87 | 88 | 70 | 6.4
residence? Rent/Lease| 8.1 | 82 | 7.0 | 6.6

Yes|] 88 | 88 | 70 | 6.2

No, outside the city] 8.3 8.3 6.7 5.9
No, | am unemployed] 8.4 | 84 | 6.8 | 6.3
Retired] 8.9 9.0 7.4 7.0

181024] 9.0 | 93 | 83 | 7.7

25to34] 84 7.6 6.7 5.8

35to44] 85 8.7 6.4 5.8

45to 54] 8.6 8.7 7.0 6.0

55to 64] 8.5 8.6 7.0 6.4

65 or over] 8.9 8.9 7.3 7.0

Some high school] 5.0 | 6.0 | 45 | 4.7
High school graduate] 8.6 | 86 | 7.7 | 7.3
Education Some college] 8.4 | 8.7 7.0 6.3
College graduate| 88 | 87 | 7.0 | 6.4
Graduate degree(s)- 90 | 71 | 6.6
$25,000 or less| 7.6 8.1 7.0 6.0
$25,001 - $50,000] 8.3 8.3 7.1 6.2
$50,001 - $100,000] 8.8 9.0 6.9 6.3
Over $100,000] 8.9 8.7 7.2 6.6
Single| 7.4 7.6 6.8 5.5
VEREINEN Married/living with partner] 8.7 | 8.8 7.1 6.5
Widowed/separated/ divorced| 89 | 9.0 | 7.3 | 6.7
Child(ren) age 12 or under| 85 | 85 | 6.5 [ 5.6
Child(ren) overage 12] 83 | 84 | 6.8 | 5.9

Parent age 65orolder] 87 | 89 | 73 | 7.0

None of these] 8.8 | 88 | 7.2 | 6.6

Male] 8.6 8.7 7.0 6.5

Female| 8.9 8.8 7.1 6.5

Asian] 7.2 7.3 6.2 5.5

White/Caucasian| 86 | 87 | 7.0 | 6.3

Black/African American| 8.2 | 83 | 6.7 | 6.9
Hispanic/Latino| 8.7 | 87 | 65 | 6.2

American Indian/Native] 83 | 8.7 | 7.6 | 5.9

Other] 8.8 9.0 6.8 6.3

North (North of Ave.D)|] 8.7 | 88 | 7.0 | 6.3

South (South of Hwy 190)] 86 | 88 | 7.1 | 6.5
Central (Everything in between)] 8.6 | 86 | 70 | 6.4
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5
. >3
City of Copperas Cove . L
L = {2
2015 Funding Importance Scores g E|l 8| ¢
Qo (] = 3
Scale 1to 10 £ T | 5|3 8
& w | 81 Z| % s
0 T = =T T A - R
s | £ 2 g a > | g | £
| 2|2 12|5|8]|8]| 3
S| |5|2|%|%5|5]| s
3| S| 5|3 |e2|2|%5|¢&
o (%) — = O ac [%] [%]
LNVl Ilar-A 1 Telolax a1} 6.3 | 7.0 | 6.4 [ 6.9 | 6.9 - - -
LRV el oY-Alefslelgsehle 6.6 | 7.2 | 6.4 | 7.0 | 7.0 - -
PLY NIl Rlfelelaclile=y 6.7 | 75 | 6.6 | 70 | 73 | 4.6 | 6.9 -
PLMENSVOCIEAITellgee 7.1 | 7.4 | 6.6 | 7.1 | 7.2 | 42 | 6.8 | 8.0
One year or less| 7.2 7.8 7.3 7.1 6.2 4.9 7.3 8.0
id 1-5years| 72 | 71 | 65 | 73 [ 6.7 | 41 | 64 | 76
Residency 6-10years| 7.4 | 7.6 | 68 | 7.2 | 73 | 39 | 67 | 81
More than 10 years| 7.0 7.5 6.6 7.0 74 | 41 6.8 8.1
Do you own or rent/lease your Ownl 71 [ 75 | 66 | 70 | 73 | 42 | 6.7 | 81
residence? Rent/Lease|l 6.8 | 69 | 6.7 | 73 | 6.6 | 41 | 7.1 | 7.7
Yes| 7.1 7.4 6.3 7.5 7.5 3.8 6.3 8.3
Currently work inside City? No, outside the city] 7.0 7.2 6.5 6.7 6.9 3.8 70 | 7.8
No, | am unemployed] 6.2 | 72 [ 6.0 | 59 | 71 | 41 | 63 | 7.8
Retired] 7.2 7.6 6.9 7.2 7.2 4.6 7.0 8.0
18 to 24] 8.7 8.3 9.0 8.7 6.7 6.3 8.0 8.7
25to 34| 6.7 6.7 7.0 6.7 6.7 2.9 6.8 7.0
35t044] 7.1 7.1 6.0 7.8 7.4 3.6 6.5 8.1
45to54] 7.3 7.8 6.3 6.6 7.1 3.9 6.7 8.1
55to 64] 6.8 7.3 6.5 6.9 7.2 3.9 6.8 8.1
65 orover|] 7.3 7.6 6.9 7.3 7.3 4.7 6.9 8.1
Some high school] 5.0 | 57 | 53 | 6.8 | 55 | 20 | 45 | 7.5
High school graduate| 6.6 | 70 | 6.8 | 70 | 65 | 48 | 7.5 | 7.6
Education Some college] 6.7 7.5 6.6 7.0 6.8 3.9 6.6 8.0
College graduate] 7.1 | 72 | 6.6 | 69 | 73 | 41 | 69 | 7.8
Graduate degree(s)] 79 | 79 [ 67 | 75 | 79 | 46 | 7.0 | 8.6
$25,000 or less| 6.6 6.4 6.5 7.2 6.8 5.7 7.2 7.0
Income $25,001 - $50,000] 6.6 7.4 6.8 6.9 7.0 3.9 6.7 7.8
$50,001 - $100,000] 7.0 7.5 6.4 7.0 7.2 4.1 6.9 8.3
Over $100,000] 7.7 7.6 6.7 7.5 7.5 4.3 6.7 8.1
Single] 6.2 6.7 6.4 6.5 6.5 4.1 6.3 7.4
Marital Status Married/living with partner] 73 | 75 | 66 | 72 | 7.3 | 43 | 6.9 | 8.1
Widowed/separated/ divorced| 6.7 | 75 | 6.7 | 69 | 70 | 39 | 6.9 | 8.1
Child(ren) age 12 orunder| 7.0 | 69 | 63 [ 69 | 75 | 33 | 6.6 | 7.6
e Child(ren) overage12] 7.1 | 75 | 6.1 | 6.7 | 73 | 3.7 | 6.8 | 8.0
Parentage 65orolder] 77 | 79 | 70 | 66 | 71 | 34 | 74 | 83
None of these] 70 | 74 | 67 | 72 | 71 | 45 | 6.7 | 8.1
Male] 7.4 7.6 6.6 7.2 7.3 4.2 6.9 8.2
Female|] 6.9 7.3 6.6 7.1 7.1 4.1 6.7 8.0
Asian] 5.8 6.7 5.5 6.4 5.9 4.1 4.9 7.7
White/Caucasian| 7.0 7.4 6.5 7.0 7.1 4.2 6.7 8.0
Ethnicity Black/African American| 7.1 7.8 7.1 8.1 7.8 44 | 76 | 83
Hispanic/Latino| 7.1 7.6 7.3 7.2 7.3 45 7.1 7.9
American Indian/Native| 5.8 7.2 6.4 6.1 6.3 4.9 7.8 7.7
Other] 7.1 7.7 7.4 7.5 7.8 4.1 7.4 8.1
Which area of town do you reside North (North of Ave.D)|] 7.2 | 74 | 6.4 | 71 | 72 | 3.7 | 6.8 | 81
in? South (South of Hwy 190)] 7.3 7.5 7.0 7.2 7.4 4.6 7.0 7.9
' Central (Everything in between)] 6.9 | 75 [ 65 | 71 | 7.1 | 42 | 6.7 | 8.2
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Crime Control/
Police Services

[} =
= g
S| 3
2| 8|8
s 2 e «
g | 2| 8%
Ele 3|
El 3| 2| 2
o & & &
LSRRI ECRY ol 1% | 12% | 55% | 36%
IR LTI RN 0% | 10% | 48% | 37%
PINSNLTSINETLB il 1% | 11% | 45% | 48%
PANENLTITNE R 2% | 8% | 47% | 44%
One yearorless| - 13% | 46% | 38%
1-5years| - 21% | 36% | 48%
3% | 8% | 44% | 44%
6-10 years
More than 10 years|] 2% | 6% | 49% | 45%
Oown] 2% 7% | 50% | 42%
Rent/Lease] 2% | 16% | 32% | 52%
Yes| - 9% | 53% | 44%
No, outside the city] 2% 7% | 45% | 44%
No, I am unemployed]| - 7% | 33% | 67%
Retired] 2% 8% | 46% | 44%
18to 24] - - 67% | 33%
25to 34] 5% 5% | 45% | 45%
35to44] - 22% | 32% | 46%
45to 54] - 8% | 42% | 57%
55to 64] 3% 3% | 53% | 42%
65 orover|] 2% | 8% | 50% | 40%
Some high school] - 50% | 50% -
High school graduate] 8% | 4% | 56% | 28%
Some college] 2% | 10% | 45% | 45%
College graduate| - 9% | 43% | 49%
Graduate degree(s)] 3% | 4% | 51% | 44%
$25,000 or less|] - 15% | 40% | 40%
$25,001 - $50,000) 3% | 13% | 41% | 43%
$50,001 - $100,000f 1% 8% | 51% | 43%
Over $100,000] 3% 2% | 52% | 53%
Single|] 4% | 17% | 33% | 46%
Married/living with partner] 2% | 7% | 49% | 42%
Widowed/separated/ divorced] 2% | 8% | 45% | 50%
Child(ren) age 12 or under|] 2% | 15% | 45% | 42%
Child(ren) over age 12} 1% | 15% | 41% | 45%
Parent age 65 orolder] 4% | 9% | 65% | 26%
None of these|] 2% | 6% | 48% | 46%
Male] 2% | 10% | 50% | 41%
Female] 2% | 5% | 45% | 50%
Asian] 6% | 17% | 44% | 28%
White/Caucasian] 2% | 8% | 46% | 46%
Black/African American|] 6% | 13% | 42% | 35%
Hispanic/Latino} 3% | 21% | 35% | 50%
American Indian/Native] - 11% | 33% | 50%
Other] - 6% | 67% | 33%
North (North of Ave.D)| 3% | 7% | 48% | 47%
South (South of Hwy 190)] 1% | 12% | 42% | 43%
Central (Everything in between)] 2% | 6% | 47% | 44%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Fire and Emergency
Medical Services

[} =
= g
S| 3
2| 8|8
s 2 e «
g | 2| 8%
Ele 3|
El 3| 2| 2
o & & &
PLGERETONIECRY Lol 0% | 10% | 60% | 32%
IR LICTN RN 0% | 9% | 51% | 35%
LGNNI ECRT O 0% | 7% | 48% | 48%
PINERLICIN RSN 2% | 6% | 48% | 42%
One yearorless| - 4% | 67% | 33%
1-5years| - 14% | 45% | 45%
3% | 5% | 44% | 41%
6-10 years
More than 10 years|] 2% | 5% | 47% | 42%
Oown] 2% | 6% | 50% | 40%
Rent/Lease] 2% | 11% | 43% | 50%
Yes| - 9% | 54% | 43%
No, outside the city] 2% 6% | 44% | 41%
No, I am unemployed]| - 7% | 27% | 73%
Retired] 2% 4% | 49% | 40%
18to 24] - - 67% | 33%
25to 34] 5% 5% | 45% | 45%
35to44] - 11% | 49% | 43%
45to 54] - 6% | 45% | 49%
55to 64] 3% 6% | 49% | 42%
65 orover|] 2% | 6% | 49% | 38%
Some high school] - 50% | 50% -
High school graduate] 8% | 4% | 64% | 20%
Some college] 2% | 7% | 48% | 41%
College graduate| - 7% | 42% | 48%
Graduate degree(s)] 3% | 3% | 51% | 43%
$25,000 or less|] - 15% | 35% | 45%
$25,001 - $50,000] 3% 7% | 49% | 40%
$50,001 - $100,000f 1% 6% | 53% | 40%
Over $100,000] 3% 3% | 47% | 43%
Single] 4% | 13% | 42% | 38%
Married/living with partner] 2% | 6% | 49% | 38%
Widowed/separated/ divorced] 2% | 2% | 47% | 56%
Child(ren) age 12 or under|] 2% | 9% | 49% | 44%
Child(ren) over age 12) 1% | 9% | 47% | 42%
Parent age 65 orolder| 4% | 4% | 57% | 26%
None of these|] 2% | 6% | 48% | 43%
Male] 2% | 6% | 52% | 37%
Female] 2% | 5% | 47% | 47%
Asian] 6% | 11% | 39% | 33%
White/Caucasian] 2% | 6% | 48% | 42%
Black/African American] 6% | 6% | 45% | 35%
Hispanic/Latino] 3% | 9% | 41% | 44%
American Indian/Native] - - 44% | 44%
Other| - 11% | 44% | 33%
North (North of Ave. D)| 3% | 6% | 48% | 43%
South (South of Hwy 190)] 1% | 9% | 45% | 43%
Central (Everything in between)] 2% | 4% | 48% | 40%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Animal Control

[} 2]
L g
E 3 w
(]
g | & 8|3
Ele 3|0
El 3| 2| 2
o & & &
LSRRI ELCRY Nl 4% | 37% | 55% | 7%
PIERICNIECRY el 2% | 34% | 53% | 7%
PINENLITSINELR il 2% | 27% | 65% | 9%
PINERLEITCINCEER N 3% | 23% | 63% | 9%
One year or less| 4% | 29% | 63% | 4%
1-5years] 2% | 24% | 67% | 7%
3% | 23% | 62% | 8%
6-10 years
More than 10 years] 3% | 23% | 63% | 10%
ownl 2% | 24% | 63% | 8%
Rent/Lease] 5% | 25% | 61% | 11%
Yes| - 24% | 68% | 9%
No, outside the city] 4% | 25% | 58% | 9%
No, I am unemployed]| - 33% | 67% | 7%
Retired| 4% | 21% | 65% | 9%
18to 24] - 33% | 67% -
25to034] 5% | 30% | 45% | 10%
35to44] - 27% | 65% | 8%
45to 54] 2% | 20% | 66% | 12%
55to64] 5% | 25% | 64% | 7%
65 orover] 2% | 23% | 64% | 8%
Some high school] - 50% | 50% -
High school graduate] 12% | 28% | 52% -
Some college]l 4% | 24% | 63% | 6%
College graduate] 1% | 25% | 63% | 11%
Graduate degree(s)| 1% | 16% | 71% | 11%
$25,000 or less|] - 50% | 30% | 20%
$25,001 - $50,000) 3% | 20% | 66% | 8%
$50,001 - $100,000] 3% | 27% | 65% | 5%
Over $100,000) 3% | 17% | 68% | 15%
Single] 4% | 21% | 63% | 17%
Married/living with partner] 3% | 23% | 65% | 8%
Widowed/separated/ divorced] 3% | 20% | 59% | 13%
Child(ren) age 12 or under| 2% | 31% | 64% | 5%
Child(ren) over age 12] 3% | 26% | 58% | 13%
Parent age 65 or older| 4% | 22% | 61% | 9%
None of these] 3% | 23% | 65% | 8%
Male| 2% | 26% | 66% [ 5%
Female] 3% | 18% | 64% | 11%
Asian] 11% | 28% | 56% | 6%
White/Caucasian] 3% | 24% | 65% | 7%
Black/African American| 10% | 26% | 48% | 13%
Hispanic/Latino|] 6% [ 24% | 65% | 3%
American Indian/Native| 11% | 17% | 56% | 11%
Other| 6% | 28% | 61% | 6%
North (North of Ave. D)| 3% | 24% | 64% | 8%
South (South of Hwy 190)] 3% | 28% | 61% | 9%
Central (Everything in between)] 3% | 16% | 68% | 9%

Page 20 of 45




City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Code Compliance

[} =
= g
S| 3
2| 8|8
s 2 e «
g | 2| 8%
Ele 3|
El 3| 2| 2
o & & &
LSRRI ECRY Nl 8% | 39% | 42% | 7%
PINER LN ECRY el 8% | 36% | 45% | 7%
PIEWHTTSINETL BT I al:d 10% | 36% | 48% | 10%
PINERLEITCINCECR I 8% | 38% | 47% | 6%
One yearorless| - 38% | 50% | 8%
1-5years| 12% | 40% | 43% | 5%
15% | 28% | 51% | 10%
6-10 years
More than 10 years| 7% | 39% | 47% | 6%
ownl 7% | 38% | 48% | 6%
Rent/Lease| 11% | 36% | 43% | 9%
Yes| 4% | 47% | 46% | 7%
No, outside the city] 9% | 43% | 40% | 4%
No, | am unemployed| 13% | 20% | 67% | 7%
Retired] 7% | 33% | 52% | 7%
18to 24] - 33% | 67% -
25to34] 15% | 50% | 35% | 5%
35to 44| 14% | 35% | 43% | 14%
45to 54] 3% | 43% | 48% | 2%
55to64] 7% | 43% | 44% | 6%
65 orover] 9% | 32% | 51% | 7%
Some high school] - 50% | 50% -
High school graduate] 12% | 40% | 36% -
Some college] 6% | 42% | 48% | 6%
College graduate| 9% | 35% | 46% | 9%
Graduate degree(s)] 7% | 35% | 53% [ 3%
$25,000 or less| 15% | 55% | 30% | 10%
$25,001 - $50,000] 11% | 38% | 45% | 6%
$50,001 - $100,000] 5% | 40% | 50% | 6%
Over $100,000| 10% | 30% | 52% | 5%
Single| 13% | 38% | 38% | 13%
Married/living with partner] 9% | 36% | 50% | 5%
Widowed/separated/ divorced] 5% | 45% | 42% | 8%
Child(ren) age 12 or under| 11% | 44% | 44% | 4%
Child(ren) over age 12] 10% | 40% | 42% | 8%
Parent age 65 or older| 9% | 30% | 52% | 4%
None of these] 8% | 38% | 48% | 6%
Male] 10% | 39% | 46% | 5%
Female] 7% | 33% | 51% | 6%
Asian] 11% | 44% | 44% | 6%
White/Caucasian| 8% | 37% | 49% | 5%
Black/African American| 10% | 42% | 35% | 10%
Hispanic/Latino|] 6% [ 32% | 53% | 3%
American Indian/Native| 11% | 50% | 39% | 6%
Other] 11% | 44% | 39% -
North (North of Ave. D)| 8% | 41% | 45% | 6%
South (South of Hwy 190)] 8% | 38% | 50% | 5%
Central (Everything in between)] 9% [ 35% | 46% | 7%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Municipal Court

[} 2]
L g
E 3 w
(]
g | 2] 8|3
Ele 3|0
El 3| 2| 2
o & & &
PLGEREIONIELCRY ol 3% | 34% | 53% | 8%
PIERLICNIE R el 2% | 39% | 44% | 8%
PN LTTSINETLB i 2% | 33% | 59% | 10%
PINER LTI CEER I 3% | 32% | 55% | 6%
One year or less| 4% | 33% | 46% | 13%
1-5years| - 45% | 50% | 5%
3% | 21% | 62% | 8%
6-10 years
More than 10 years] 4% | 31% | 55% | 6%
Oown| 3% | 32% | 55% | 6%
Rent/Lease] 2% | 36% | 50% | 11%
Yes|] 3% | 38% | 51% | 7%
No, outside the city] 4% | 38% | 46% | 5%
No, I am unemployed]| - 20% | 60% | 27%
Retired| 3% | 27% | 61% | 6%
18to 24] - 33% | 67% -
25to34] 5% | 40% | 55% | 5%
35to044] 8% | 38% | 41% | 11%
45to54] 3% | 31% | 51% | 8%
55to64] 5% | 38% | 48% | 8%
65 orover] 1% | 26% | 64% | 3%
Some high school] - 50% | 50% -
High school graduate] 8% | 44% | 40% -
Some college] 4% | 32% | 53% | 6%
College graduate] 2% | 31% | 54% | 10%
Graduate degree(s)] 4% | 31% | 61% | 3%
$25,000 or less] - 50% | 35% | 10%
$25,001 - $50,000] 5% | 32% | 51% | 7%
$50,001 - $100,000] 2% | 33% | 56% | 8%
Over $100,000] 5% | 28% | 58% | 2%
Single] 8% | 33% | 42% | 8%
Married/living with partner] 3% | 31% | 56% | 6%
Widowed/separated/ divorced] 3% | 34% | 55% | 6%
Child(ren) age 12 or under| 5% | 42% | 49% | 4%
Child(ren) over age 12] 5% | 35% | 47% | 6%
Parent age 65 or older| 4% | 43% | 48% -
None of these] 2% | 31% | 57% | 7%
Male] 4% | 31% | 54% | 7%
Female] 3% | 32% | 57% | 5%
Asian] 17% | 39% | 50% -
White/Caucasian| 3% | 32% | 54% | 6%
Black/African American|] 6% | 32% | 48% | 10%
Hispanic/Latino| 3% | 41% | 47% | 3%
American Indian/Native] 6% | 39% | 56% | 6%
Other] - 56% | 44% -
North (North of Ave. D)| 6% | 27% | 56% | 7%
South (South of Hwy 190)} 1% | 42% | 49% | 5%
Central (Everything in between)l 3% | 27% | 60% | 7%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Hours of Operation for
Parks & Recreation

City

[} =
= g
S| 3
2| 8|8
s 2 e «
g | 2| 8%
Ele 3|
El 3| 2| 2
o & & &
LGNNI ECRT ol 2% | 46% | 45% | 10%
PINERLIONIECREei - 2% | 39% | 41% | 11%
PN HITSINETLBT i -] 1% | 39% | 53% | 12%
PANENLTTTNE R Ie I 3% | 38% | 46% | 10%
One yearorless| - 38% | 46% | 8%
1-5years|] 2% | 45% | 31% | 19%
5% | 38% | 38% | 8%
6-10 years
More than 10 years| 2% | 36% | 50% | 9%
Oown] 2% | 38% | 46% | 9%
Rent/Lease] 2% | 48% | 36% | 16%
Yes| 3% | 44% | 44% | 12%
No, outside the city}] 3% | 32% | 44% | 12%
No, I am unemployed]| - 47% | 47% -
Retired] 2% | 38% | 48% | 9%
18t024] - | 33% |100%)| -
25to 34] 15% | 30% | 15% | 30%
35to44] 3% | 38% | 35% | 14%
45to 54] 2% | 46% | 40% | 11%
55to64] 1% | 41% | 49% | 8%
65 orover] 2% | 32% | 55% | 7%
Some high school] - - - -
High school graduate] 4% | 44% | 40% | 4%
Some college] 4% | 41% | 42% | 10%
College graduate] 1% | 40% | 43% | 12%
Graduate degree(s)] 3% | 27% | 59% | 8%
$25,000 or less] - 65% | 25% | 10%
$25,001 - $50,000] 4% | 40% | 43% | 9%
$50,001 - $100,000] 2% | 36% | 50% | 9%
Over $100,000f 2% | 28% | 53% | 13%
Single] 4% | 38% | 42% | 4%
Married/living with partner] 2% | 38% | 46% | 10%
Widowed/separated/ divorced] 3% | 38% | 47% | 11%
Child(ren) age 12 or under|] 4% | 45% | 33% | 15%
Child(ren) over age 12] 4% | 42% | 38% | 10%
Parent age 65 or older| 9% | 30% | 52% | 4%
None of these] 1% | 38% | 50% | 8%
Male] 2% | 36% | 51% | 10%
Female] 3% | 36% | 45% | 9%
Asian] - 39% | 50% | 11%
White/Caucasian| 3% | 37% | 48% | 8%
Black/African American|] 6% | 35% | 35% | 19%
Hispanic/Latino|] 6% [ 59% | 26% | 6%
American Indian/Native] - 44% | 44% | 6%
Other| - 44% | 44% | 6%
North (North of Ave. D)| 4% | 39% | 41% | 10%
South (South of Hwy 190)] 1% | 38% | 50% | 10%
Central (Everything in between)] 3% | 33% | 52% | 7%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Hours of Operation for
City Hall

[} 2]
L g
E 3 w
(]
g | 2] 8|3
Ele 3|0
El 3| 2| 2
o & & &
LSRRI ECRY Nl 4% | 53% | 35% | 7%
PINERLICNIECRY el 2% | 57% | 28% | 6%
PINISN LTSN TRl 2% | 53% | 38% | 9%
PINERLEITCINCEER I 4% | 48% | 34% | 8%
One year or less| 4% | 46% | 33% | 4%
1-5years|] 2% | 52% | 38% | 5%
10% | 36% | 38% | 8%
6-10 years
More than 10 years] 4% | 49% | 32% | 8%
Oown| 3% | 50% | 33% | 7%
Rent/Lease| 9% | 39% | 41% | 5%
Yes| 4% | 56% | 37% | 1%
No, outside the city] 6% | 50% | 24% | 7%
No, | am unemployed] 7% | 33% | 47% | 13%
Retired| 3% | 44% | 38% | 10%
18to 24] - 33% | 67% -
25to 34| 15% | 45% | 30% | 5%
35to44] 8% | 46% | 35% | 3%
45to 54] 5% | 54% | 29% | 9%
55to64] 2% | 51% | 33% | 5%
65 orover] 3% | 42% | 38% | 10%
Some high school] - 50% - -
High school graduate] 8% | 44% | 36% -
Some college] 4% | 53% | 32% | 10%
College graduate| 5% | 40% | 40% | 4%
Graduate degree(s)] 3% | 53% | 25% | 12%
$25,000 or less|] 5% | 45% | 20% | 10%
$25,001 - $50,000] 5% | 44% | 33% | 9%
$50,001 - $100,000] 6% | 43% | 42% | 6%
Over $100,000] - 65% | 25% | 7%
Single] 13% | 29% | 33% | 4%
Married/living with partner] 4% | 50% | 32% | 8%
Widowed/separated/ divorced] 5% | 45% | 38% | 8%
Child(ren) age 12 or under| 4% | 58% | 31% | 2%
Child(ren) over age 12] 8% | 47% | 29% | 12%
Parent age 65 or older| 13% | 43% | 35% -
None of these] 3% | 49% | 35% | 7%
Male| 2% | 47% | 37% | 8%
Female] 7% | 45% | 34% | 7%
Asian] - 50% | 28% | 17%
White/Caucasian] 5% | 46% | 34% | 8%
Black/African American| 6% | 45% | 35% | 6%
Hispanic/Latino|] 6% [ 59% | 18% | 9%
American Indian/Native] 6% | 50% | 33% | 6%
Other| 6% | 56% | 22% | 6%
North (North of Ave. D)| 3% | 47% | 34% | 6%
South (South of Hwy 190)] 3% | 48% | 34% | 9%
Central (Everything in between)l 7% | 47% | 34% | 6%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Hours of Operation for
Animal Control

[} =
= ()
S| 2
2| 8|8
s 2 e «
g | 2| 8%
Ele 3|
El 3| 2| 2
o & & &
LSRRI ECRY Nl 3% | 45% | 47% | 7%
PINERLICNIECRT el 2% | 43% | 44% | 5%
PINSN LTSN TRl 3% | 39% | 55% | 8%
PINERLETTCINCECRY I 3% | 34% | 53% | 8%
One yearorless| - 42% | 50% | 4%
1-5years| - 43% | 52% | 5%
5% | 33% | 54% | 3%
6-10 years
More than 10 years] 3% | 31% | 54% | 10%
ownl 2% | 34% | 53% | 7%
Rent/Lease| 5% | 41% | 52% | 7%
Yes| 1% | 38% | 59% | 7%
No, outside the city] 5% | 31% | 53% | 7%
No, I am unemployed]| - 40% | 53% | 7%
Retired] 2% | 33% | 52% | 9%
18to 24] - 67% | 67% -
25to 34] 10% | 35% | 40% | 10%
35to044] 3% | 43% | 51% | 3%
45to 54] 2% | 35% | 51% | 12%
55to64] 2% | 32% | 55% | 7%
65 orover] 1% | 31% | 56% | 7%
Some high school] - 50% | 50% -
High school graduate] 4% | 36% | 52% -
Some college] 3% | 33% | 52% | 9%
College graduate| 2% | 37% | 50% | 8%
Graduate degree(s)| 1% | 25% | 63% | 8%
$25,000 or less] - 55% | 40% | 10%
$25,001 - $50,000) 3% | 31% | 52% | 8%
$50,001 - $100,000] 4% | 35% | 57% | 3%
Over $100,000] - 28% | 57% | 17%
Single] 4% | 29% | 50% | 8%
Married/living with partner] 2% | 35% | 51% | 8%
Widowed/separated/ divorced] 3% | 25% | 64% | 8%
Child(ren) age 12 or under| 4% | 42% | 49% | 5%
Child(ren) over age 12] 5% | 36% | 51% | 6%
Parent age 65 or older| 4% | 35% | 48% | 9%
None of these] 1% | 33% | 55% | 9%
Male| 2% | 36% | 55% [ 5%
Female] 3% | 31% | 51% | 11%
Asian] 6% | 28% | 56% | 6%
White/Caucasian| 3% | 33% | 54% | 6%
Black/African American| 10% | 32% | 45% | 10%
Hispanic/Latino| 6% | 47% | 47% | 3%
American Indian/Native| 11% | 22% | 61% -
Other| 6% | 44% | 44% | 6%
North (North of Ave. D)| 3% | 29% | 55% | 6%
South (South of Hwy 190)] 1% | 36% | 53% | 10%
Central (Everything in between)l 4% | 32% | 56% | 7%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Hours of Operation for
Utility Customer Service

[} 2]
L g
E 3 w
(]
g | S| 8|3
Ele 3|0
El 3| 2| 2
o & & &
LGNNI ECRT ol 2% | 45% | 41% | 10%
IR LTINS 0% | 44% | 37% | 10%
PINEWHTSINETL B Il 2% | 42% | 47% | 12%
PINER LTINS 4% | 36% | 43% | 11%
One year or less| 4% | 54% | 29% | 4%
1-5years|] 2% | 38% | 43% | 17%
10% | 28% | 41% | 10%
6-10 years
More than 10 years] 4% | 35% | 44% | 12%
Oown| 4% | 37% | 43% | 10%
Rent/Lease] 9% | 39% | 34% | 16%
Yes| 4% | 41% | 43% | 10%
No, outside the city}] 7% | 39% | 29% | 13%
No, I am unemployed]| - 40% | 47% | 13%
Retired] 2% | 32% | 51% | 11%
18to 24] - 67% | 33% -
25to 34] 15% | 25% | 35% | 15%
35to44] 3% | 46% | 38% | 11%
45to 54] 3% | 43% | 37% | 14%
55to64] 3% | 41% | 38% | 10%
65 orover|] 4% | 27% | 52% | 11%
Some high school] - 50% - -
High school graduate] 4% | 48% | 36% | 4%
Some college] 3% | 36% | 43% | 13%
College graduate] 4% | 39% | 41% | 10%
Graduate degree(s)] 8% | 27% | 47% | 13%
$25,000 or less|] - 45% | 25% | 20%
$25,001 - $50,000] 4% | 35% | 42% | 13%
$50,001 - $100,000] 5% | 33% | 50% | 13%
Over $100,000 7% | 37% | 42% | 8%
Single] 4% | 33% | 33% | 8%
Married/living with partner] 5% | 35% | 44% | 10%
Widowed/separated/ divorced] 3% | 38% | 41% | 19%
Child(ren) age 12 or under| 9% | 36% | 44% [ 9%
Child(ren) over age 12] 8% | 35% | 40% | 14%
Parent age 65 or older| 4% | 35% | 52% -
None of these] 3% | 39% | 42% | 11%
Male] 4% | 31% | 51% | 12%
Female] 5% | 38% | 39% | 11%
Asian] 6% | 28% | 50% | 11%
White/Caucasian| 4% | 36% | 44% | 11%
Black/African American| 16% | 19% | 42% | 19%
Hispanic/Latino] 9% | 50% | 18% | 15%
American Indian/Native] 6% | 44% | 39% | 6%
Other] 11% | 39% | 33% | 6%
North (North of Ave. D)| 6% | 34% | 40% | 12%
South (South of Hwy 190)] 2% | 40% | 43% | 14%
Central (Everything in between)l 7% | 31% | 47% | 8%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Responsiveness of Staff
for Utility Problems

[} =
= ()
s | 8
2| 8|8
s 2 e «
g | 2| 8%
Ele 3|
El 3| 2| 2
o & & &
LSRRI ECRT ol 3% | 34% | 50% | 12%
IR LTIV RN 1% | 35% | 42% | 14%
PN HITSINETL B I 3% | 35% | 51% | 15%
PINER LTINS 5% | 28% | 46% | 14%
One yearorless|] 8% | 33% | 38% | 8%
1-5years|] 2% | 36% | 45% | 17%
13% | 26% | 41% | 10%
6-10 years
More than 10 years| 4% | 27% | 47% | 15%
Oown| 4% | 29% | 48% | 12%
Rent/Lease| 11% | 34% | 32% | 20%
Yes| 4% | 31% | 49% | 13%
No, outside the city] 8% | 27% | 34% | 15%
No, I am unemployed]| - 33% | 53% | 13%
Retired] 2% | 28% | 51% | 14%
18to 24] - 33% | 67% -
25to 34] 10% | 35% | 35% | 15%
35to44] 8% | 32% | 41% | 11%
45to 54] 5% | 29% | 40% | 17%
55to64] 5% | 28% | 43% | 14%
65 orover] 3% | 26% | 53% | 14%
Some high school] - 50% | 50% -
High school graduate] 4% | 32% | 52% | 4%
Some college] 3% | 34% | 40% | 17%
College graduate] 7% | 28% | 42% | 15%
Graduate degree(s)] 5% | 20% | 57% | 12%
$25,000 or less| 5% | 45% | 25% | 20%
$25,001 - $50,000) 5% | 29% | 39% | 19%
$50,001 - $100,000] 4% | 25% | 53% | 14%
Over $100,000) 7% | 27% | 53% | 10%
Single] 8% | 25% | 38% | 13%
Married/living with partner] 4% | 29% | 49% | 11%
Widowed/separated/ divorced] 6% | 27% | 39% | 23%
Child(ren) age 12 or under| 9% | 35% | 45% [ 9%
Child(ren) over age 12] 9% | 26% | 41% | 18%
Parent age 65 or older| 4% | 30% | 57% | 4%
None of these|] 3% | 29% | 47% | 14%
Male] 4% | 26% | 52% | 14%
Female] 5% | 26% | 45% | 14%
Asian] 6% | 28% | 44% | 22%
White/Caucasian| 4% | 29% | 46% | 14%
Black/African American| 19% | 13% | 45% | 16%
Hispanic/Latino| 15% | 44% | 21% | 15%
American Indian/Native| 11% | 28% | 44% | 11%
Other] 11% | 33% | 50% | 6%
North (North of Ave. D)| 8% | 27% | 48% | 13%
South (South of Hwy 190)] 2% | 30% | 45% | 19%
Central (Everything in between)] 5% | 27% | 47% | 10%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

2011 Percentage Specifying
2013 Percentage Specifying
2015 Percentage Specifying
2018 Percentage Specifying

One year or less

Eliminate This Service

Reduce Service Levels

Raise User Fees

Household Recycling
Service

Raise Taxes

43%

33%

1

Q
X

35%

38%

10%

38%

39%

16%

30%

43%

15%

25%

50%

13%

1-5years

31%

36%

21%

6-10 years

31%

51%

8%

More than 10 years

31%

43%

15%

Own

32%

43%

14%

Rent/Lease

23%

48%

14%

Yes

32%

46%

10%

No, outside the city|

31%

37%

19%

No, | am unemployed

7%

60%

20%

Retired

30%

46%

14%

18 to 24

67%

33%

25 to 34

25%

35%

35%

35 to 44

24%

43%

11%

45 to 54

34%

37%

22%

55 to 64

32%

42%

11%

65 or over,

30%

49%

12%

Some high school

50%

50%

High school graduate

32%

44%

Some college

30%

39%

13%

College graduate

34%

44%

17%

Graduate degree(s)

25%

48%

17%

$25,000 or less

35%

35%

25%

$25,001 - $50,000

26%

44%

15%

$50,001 - $100,000

35%

42%

9%

Over $100,000

27%

48%

23%

Single

33%

38%

8%

Married/living with partner

30%

42%

16%

Widowed/separated/ divorced

25%

55%

11%

Child(ren) age 12 or under

38%

33%

13%

Child(ren) over age 12

29%

41%

15%

Parent age 65 or older|

39%

43%

4%

None of these

32%

44%

13%

Male

33%

44%

14%

Female

29%

43%

16%

Asian

28%

44%

11%

White/Caucasian

31%

42%

13%

Black/African American

29%

39%

23%

Hispanic/Latino

44%

24%

18%

American Indian/Native

11%

33%

28%

Other

28%

50%

11%

North (North of Ave. D)

27%

45%

18%

South (South of Hwy 190)

31%

46%

14%

Central (Everything in between)

32%

40%

11%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Street Lighting

[} =
= ()
S| 2
2| 8|8
s 2 e «
g | 4| 8| X
Ele 3|
El 3| 2| 2
o & & &
LGSR ECRT Ol 2% | 32% | 37% | 24%
PINERLIONIE R Eei il 2% | 29% | 34% | 28%
PINEWLTTSINETL B I 2% | 25% | 34% | 40%
PINERLTCINEECR N 3% | 23% | 36% | 32%
One yearorless| - 25% | 33% | 38%
1-5years] 5% | 33% | 24% | 36%
3% | 31% | 38% | 21%
6-10 years
More than 10 years] 3% | 20% | 37% | 33%
ownl 3% | 22% | 37% | 32%
Rent/Lease] 5% | 32% | 25% | 34%
Yes| - 24% | 41% | 31%
No, outside the city] 4% | 25% | 32% | 32%
No, I am unemployed] 7% | 7% | 47% | 27%
Retired] 3% | 24% | 36% | 33%
18to 24] - 67% | 33% -
25to034] 5% | 25% | 15% | 45%
35to044] 3% | 38% | 19% | 27%
45to 54] - 18% | 46% | 32%
55to64] 5% | 24% | 36% | 33%
65 orover] 4% | 20% | 39% | 33%
Some high school] - - - 50%
High school graduate] 4% | 28% | 36% | 16%
Some college] 3% | 25% | 33% | 33%
College graduate] 2% | 23% | 39% | 31%
Graduate degree(s)] 3% | 21% | 35% | 39%
$25,000 or less|] - 35% | 20% | 35%
$25,001 - $50,000) 3% | 27% | 30% | 32%
$50,001 - $100,000] 4% | 22% | 42% | 31%
Over $100,000f 3% | 18% | 35% | 40%
Single|] 4% | 38% | 21% | 29%
Married/living with partner] 4% | 21% | 35% | 32%
Widowed/separated/ divorced] 2% | 22% | 42% | 39%
Child(ren) age 12 or under] 4% | 36% | 20% | 33%
Child(ren) over age 12] 4% | 24% | 40% | 28%
Parent age 65 or older|] 4% | 26% | 43% | 22%
None of these|] 3% | 22% | 38% | 34%
Male] 4% | 26% | 35% | 33%
Female] 3% | 20% | 36% | 35%
Asian] - 28% | 6% | 50%
White/Caucasian] 4% | 24% | 36% | 32%
Black/African American|] 6% | 10% | 32% | 39%
Hispanic/Latino] 6% | 32% | 32% | 24%
American Indian/Native] 6% | 11% | 44% | 28%
Other| - 22% | 56% | 22%
North (North of Ave. D)| 5% | 22% | 40% | 30%
South (South of Hwy 190)] 2% | 23% | 33% | 39%
Central (Everything in between)] 3% | 25% | 33% | 29%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Library Services

[} 2]
L g
E 3 w
(]
g | S| 8|3
Ele 3|0
El 3| 2| 2
o & & &
LSRRI ELCRY ol 4% | 35% | 51% | 9%
PIERIONIECRT Ll 5% | 39% | 39% | 11%
PN HITSINETL B Il 4% | 33% | 52% | 15%
PLNENLTITNE RO 8% | 32% | 42% | 15%
One yearorless| - 25% | 46% | 25%
1-5years| 14% | 33% | 31% | 21%
10% | 33% | 38% | 13%
6-10 years
More than 10 years] 7% | 33% | 43% | 14%
ownl 8% | 31% | 43% | 14%
Rent/Lease| 7% | 43% | 32% | 23%
Yes| 7% | 40% | 40% | 10%
No, outside the city] 9% | 35% | 36% | 17%
No, | am unemployed] 13% | 7% | 73% | 20%
Retired] 7% | 28% | 44% | 17%
18to 24] - 33% | 33% | 33%
25to034] 15% | 10% | 40% | 25%
35to 44| 14% | 35% | 32% | 16%
45t054] 12% | 38% | 38% | 12%
55to64] 6% | 33% | 47% | 14%
65 orover] 5% | 31% | 44% | 16%
Some high school] - - - -
High school graduate] 4% | 36% | 48% | 4%
Some college] 10% | 32% | 39% | 14%
College graduate] 7% | 32% | 45% | 16%
Graduate degree(s)] 8% | 31% | 40% | 21%
$25,000 or less| 5% | 50% | 25% | 20%
$25,001 - $50,000) 5% | 31% | 44% | 18%
$50,001 - $100,000] 9% | 32% | 43% | 12%
Over $100,000 13% | 30% | 40% | 18%
Single] 8% | 33% | 33% | 17%
Married/living with partner] 8% | 30% | 42% | 16%
Widowed/separated/ divorced] 5% | 34% | 47% | 17%
Child(ren) age 12 or under| 13% | 35% | 35% | 15%
Child(ren) over age 12] 15% | 35% | 41% | 12%
Parent age 65 or older| 4% | 35% | 39% | 9%
None of these] 6% | 34% | 42% | 16%
Male] 10% | 34% | 40% | 17%
Female] 5% | 30% | 45% | 14%
Asian] 6% | 33% | 39% | 11%
White/Caucasian] 8% | 31% | 42% | 15%
Black/African American|] 6% | 32% | 45% | 13%
Hispanic/Latino| 12% | 44% | 29% | 12%
American Indian/Native| 17% | 28% | 50% | 6%
Other] 11% | 33% | 39% | 6%
North (North of Ave. D)| 10% | 31% | 42% | 16%
South (South of Hwy 190)] 4% | 31% | 48% | 16%
Central (Everything in between)] 11% | 32% | 34% | 16%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

2011 Percentage Specifying
2013 Percentage Specifying
2015 Percentage Specifying
2018 Percentage Specifying

One year or less

Reduce Service Levels

Raise User Fees

New Business
Development

33%

46%

§ Raise Taxes

30%

42%

12%

$ X § Eliminate This Service

27%

53%

14%

10%

30%

42%

12%

4%

21%

50%

17%

1-5years

5%

36%

43%

17%

6-10 years

10%

33%

36%

15%

More than 10 years

11%

29%

41%

10%

Own

10%

30%

43%

10%

Rent/Lease

7%

30%

41%

23%

Yes

7%

25%

49%

15%

No, outside the city|

10%

33%

39%

9%

No, | am unemployed

20%

27%

53%

7%

Retired

9%

30%

41%

13%

18 to 24

33%

67%

25 to 34

5%

30%

40%

25%

35 to 44

14%

27%

38%

16%

45 to 54

9%

32%

43%

9%

55 to 64

9%

30%

49%

8%

65 or over,

10%

29%

38%

13%

Some high school

50%

High school graduate

12%

32%

40%

Some college

10%

31%

39%

14%

College graduate

8%

30%

42%

12%

Graduate degree(s)

13%

29%

45%

11%

$25,000 or less

5%

20%

50%

15%

$25,001 - $50,000

7%

34%

40%

14%

$50,001 - $100,000

12%

27%

45%

11%

Over $100,000

13%

33%

37%

12%

Single

8%

17%

46%

21%

Married/living with partner

10%

30%

42%

12%

Widowed/separated/ divorced

9%

31%

41%

11%

Child(ren) age 12 or under

11%

35%

36%

13%

Child(ren) over age 12

12%

32%

38%

14%

Parent age 65 or older|

13%

22%

48%

9%

None of these

9%

29%

43%

11%

Male

11%

32%

39%

12%

Female

9%

24%

49%

11%

Asian

6%

33%

44%

17%

White/Caucasian

11%

30%

40%

12%

Black/African American

10%

16%

58%

13%

Hispanic/Latino

18%

44%

21%

15%

American Indian/Native

22%

28%

44%

6%

Other

17%

28%

50%

6%

North (North of Ave. D)

11%

26%

46%

11%

South (South of Hwy 190)

8%

32%

41%

11%

Central (Everything in between)

12%

31%

38%

12%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

City-Sponsored Activities
for Youth

[} 2]
L g
E 3 w
(]
g | S| 8|3
Ele 3|0
El 3| 2| 2
o & & &
PLGEREIONIELCRY ol 6% | 25% | 55% | 15%
PIGERLICNIECRT Ll 6% | 24% | 47% | 16%
PINEWLITSINETLB il 4% | 17% | 62% | 20%
PANENLTTTNE LRI 4% | 24% | 54% | 16%
One yearorless] 8% | 21% | 38% | 33%
1-5 years| 10% | 26% | 40% | 26%
3% | 23% | 49% | 23%
6-10 years
More than 10 years| 4% | 24% | 59% | 11%
ownl 4% | 25% | 56% | 13%
Rent/Lease] 9% | 20% | 41% | 34%
Yes| 4% | 22% | 62% | 16%
No, outside the city] 6% | 25% | 52% | 15%
No, | am unemployed] 7% | 13% | 67% | 20%
Retired] 3% | 24% | 52% | 16%
18to 24] 33% | 33% | 33% -
25to034] 10% | 5% | 50% | 35%
35to44] 5% | 30% | 41% | 27%
45to 54] 3% | 28% | 57% | 12%
55to64] 6% | 25% | 58% | 10%
65 orover|] 2% | 22% | 56% | 16%
Some high school] - - - -
High school graduate] 4% | 32% | 52% | 4%
Some college] 6% | 29% | 48% | 15%
College graduate] 2% | 18% | 58% | 17%
Graduate degree(s)] 7% | 21% | 59% | 17%
$25,000 or less| 10% | 20% | 45% | 25%
$25,001 - $50,000] 4% | 25% | 50% | 17%
$50,001 - $100,000] 4% | 26% | 59% | 12%
Over $100,000] 7% | 20% | 60% | 17%
Single|] 8% | 17% | 42% | 21%
Married/living with partner] 5% | 24% | 54% | 16%
Widowed/separated/ divorced] 3% | 23% | 56% | 14%
Child(ren) age 12 or under|] 4% | 24% | 40% | 29%
Child(ren) over age 12] 3% | 22% | 59% | 15%
Parent age 65 or older| 9% | 39% | 43% | 9%
None of these] 5% | 23% | 56% | 13%
Male] 5% | 27% | 55% | 15%
Female] 3% | 20% | 53% | 16%
Asian] 11% | 28% | 50% | 17%
White/Caucasian] 4% | 24% | 55% | 14%
Black/African American| 13% | 13% | 52% | 26%
Hispanic/Latino] 12% | 38% | 32% | 15%
American Indian/Native| 11% | 22% | 56% | 6%
Other| 6% | 11% | 72% | 11%
North (North of Ave. D)| 6% | 19% | 52% | 21%
South (South of Hwy 190)] 3% | 28% | 59% | 11%
Central (Everything in between)] 6% | 22% | 53% | 15%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

Hills of Cove Golf Course

[} =
= ()
S| 2
2| 8|8
El st g
2 2 b =
Ele 3|
El 3| 2| 2
o & & &
2011 Percentage Specifying [l - - -
2013 Percentage Specifying [l -
IR EFCRY N ld 31% | 24% | 45% | 5%
PINER LTI CCRY oIl 38% | 25% | 39% | 3%
One year or less| 38% | 21% | 38% | 8%
1-5 years| 40% | 29% | 36% | 2%
49% | 23% | 41% -
6-10 years
More than 10 years| 36% | 25% | 39% | 3%
Oown| 36% | 25% | 40% | 3%
Rent/Lease| 52% | 27% | 34% | 2%
Yes| 41% | 24% | 46% | 1%
No, outside the city| 44% | 26% | 36% | 1%
No, | am unemployed| 27% | 27% | 60% -
Retired| 34% | 24% | 37% | 6%
18to 24] 33% | 33% | 33% -
25to34] 70% | 30% | 30% | 5%
35to44] 57% | 22% | 24% | 3%
45to 54] 42% | 20% | 43% -
55to 64| 38% | 32% | 36% -
65 or over| 28% | 24% | 44% | 6%
Some high school] - 50% | 50% -
High school graduate] 24% | 28% | 48% -
Some college| 45% | 24% | 33% | 4%
College graduate| 37% | 30% | 39% | 2%
Graduate degree(s)| 33% | 21% | 45% | 4%
$25,000 or less| 40% | 35% | 35% | 10%
$25,001 - $50,000] 41% | 25% | 39% | 2%
$50,001 - $100,000] 40% | 24% | 39% | 3%
Over $100,000] 35% | 20% | 52% | 2%
Single| 42% | 25% | 25% | 13%
Married/living with partner] 36% | 24% | 40% | 3%
Widowed/separated/ divorced] 42% | 23% | 42% | 2%
Child(ren) age 12 or under| 49% | 27% | 27% | 2%
Child(ren) over age 12] 42% | 17% | 47% | 3%
Parent age 65 or older| 35% | 30% | 35% -
None of these] 35% | 27% | 39% | 4%
Male] 39% | 30% | 38% | 3%
Female] 39% | 18% | 41% | 3%
Asian] 33% | 22% | 44% -
White/Caucasian| 36% | 25% | 40% | 3%
Black/African American| 35% | 19% | 45% | 6%
Hispanic/Latino] 50% | 41% | 12% -
American Indian/Native| 50% | 11% | 44% -
Other] 56% | 22% | 22% -
North (North of Ave. D)| 40% | 23% | 36% | 5%
South (South of Hwy 190)] 35% | 25% | 42% | 3%
Central (Everything in between)] 39% | 26% | 41% | 1%
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City of Copperas Cove
2018 Budgetary Actions

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside

in?

[} 2]
L g
E 3 w
(]
g | 2| 8| %
Ele 3|0
El 3| 2| 2
e & & &
2011 Percentage Specifying [l - - -
2013 Percentage Specifying [l -
PINSWHITSINETL B I 4% | 24% | 52% | 23%
PANENLTTTNE R IId 6% | 27% | 45% | 18%
One yearorless| - 21% | 50% | 17%
1-5years| 12% | 38% | 36% | 14%
5% | 23% | 46% | 15%
6-10 years
More than 10 years] 5% | 26% | 46% | 19%
ownl 5% | 27% | 47% | 16%
Rent/Lease] 5% | 32% | 36% | 25%
Yes| 6% | 28% | 54% | 13%
No, outside the city] 6% | 22% | 39% | 22%
No, | am unemployed] 7% | 13% | 60% | 13%
Retired] 4% | 30% | 45% | 17%
18to 24] - 33% | 67% -
25to 34] 15% | 15% | 25% | 35%
35to 44| 11% | 32% | 35% | 19%
45to 54] 3% | 26% | 48% | 20%
55to64] 5% | 26% | 48% | 18%
65 orover] 5% | 27% | 50% | 13%
Some high school] - - - -
High school graduate] 4% | 32% | 48% | 4%
Some college] 9% | 23% | 47% | 17%
College graduate] 2% | 29% | 42% | 22%
Graduate degree(s)] 7% | 27% | 49% | 15%
$25,000 or less| 5% | 25% | 25% | 35%
$25,001 - $50,000] 5% | 30% | 41% | 20%
$50,001 - $100,000] 6% | 27% | 50% | 16%
Over $100,000) 7% | 22% | 48% | 15%
Single] 4% | 25% | 33% | 25%
Married/living with partner] 6% | 26% | 43% | 18%
Widowed/separated/ divorced] 5% | 23% | 53% | 19%
Child(ren) age 12 or under|] 9% | 29% | 31% | 24%
Child(ren) over age 12] 6% | 27% | 45% | 19%
Parent age 65 or older| 9% | 26% | 48% | 9%
None of these| 4% | 28% | 47% | 16%
Male] 8% | 27% | 45% | 18%
Female] 3% | 24% | 47% | 17%
Asian] - 39% | 39% | 22%
White/Caucasian] 6% | 25% | 45% | 19%
Black/African American|] 6% | 29% | 35% | 23%
Hispanic/Latino] 6% | 35% | 38% | 15%
American Indian/Native] - 22% | 39% | 28%
Other] 11% | 28% | 44% | 11%
North (North of Ave. D)| 7% | 24% | 45% | 20%
South (South of Hwy 190)] 4% | 26% | 43% | 22%
Central (Everything in between)] 6% | 29% | 47% | 11%

Page 34 of 45




Street Maintenance

City of Copperas Cove
2018 Budgetary Actions

Eliminate This Service
Reduce Service Levels
Raise User Fees

Raise Taxes

2011 Percentage Specifying [l -
2013 Percentage Specifying [l
2015 Percentage Specifying [l - - -

PINERLTTCIN RSN 2% | 16% | 33% | 46%

One yearorless| - 13% | 29% | 50%
1-5years|] 2% | 29% | 21% | 45%
Residency 5% | 23% | 38% | 31%
6-10 years
More than 10 years| 2% | 14% | 35% | 49%
Do you own or rent/lease your ownl 2% | 17% | 35% | 44%
residence? Rent/Lease] 2% | 18% | 25% | 52%

Yes| 1% | 15% | 35% | 50%

No, outside the city}] 2% | 16% | 38% | 41%

Currently work inside City?

No, I am unemployed]| - 13% | 40% | 40%
Retired| 2% | 18% | 29% | 50%

18to 24| - 33% | 33% | 33%

25to 34| 15% | 10% | 30% | 45%

35to44] - 24% | 32% | 41%

45to 54] - 15% | 34% | 51%

55 to 64| 1% | 17% | 40% | 42%
65 orover} 2% | 15% | 29% | 50%

Some high school] - - - 50%
High school graduate] 4% | 20% | 44% | 20%
Education Some college] 2% | 17% | 33% | 48%

College graduate- 16% | 33% | 47%
Graduate degree(s)] 3% | 15% | 29% | 53%
$25,000 or less|] - 25% | 25% | 45%
$25,001 - $50,000] 4% | 22% | 31% | 41%
$50,001 - $100,000 40% | 47%
Over $100,000f 2% | 10% | 30% | 58%
Single] 4% | 17% | 33% | 50%
VEREINEN Married/living with partner] 2% | 16% | 33% | 46%
Widowed/separated/ divorced] 2% | 13% | 36% | 50%
Child(ren) age 12 or under|] 4% | 24% | 35% | 38%
Child(ren) over age 12] 3% | 15% | 35% | 45%

Parent age 65 or older] 9% | 17% | 35% | 30%

None of these- 15% | 33% | 50%

Male] 2% | 17% | 36% | 47%

Income

[
%]
xX

Household Composition

Gender Female| 3% | 12% | 33% | 47%

Asian] - 22% | 39% | 56%

White/Caucasian] 2% | 17% | 30% | 50%

. Black/African American| 6% - 45% | 45%
Ethnicity - - .

Hispanic/Latino] 6% | 29% | 35% | 26%

American Indian/Native] - 17% | 33% | 44%

other| | 17% |72 17%

North (North of Ave. D)| 2% | 12% | 37% | 48%
South (South of Hwy 190) 19% | 26% | 53%
Central (Everything in between)] 3% | 16% | 34% | 42%

Which area of town do you reside
in?
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Which projects would you like to see implemented?

City of Copperas Cove
2015 Future Projects

Construct a new animal shelter facility
Support Business Highway 190 Master
Center facility on the east end of the City

Plan
(building appearance, additional rental

Support construction of a new sports
Support upgrades to the Civic Center
space)

Support construction of a new Civic

(walking trail, athletic fields, soccer
enue

Support upgrades to all City parks
complexes, pools, parking lots)

2011 Percentage Specifying - 67%

2013 Percentage Specifying - 18% -

2015 Percentage Specifying
2018 Percentage Specifying 33% 87% 25% 41% 25%
One year or less| 71% 50% 88% 25% 25% 13%
52% 46% 89% 33% 37% 20%

Residency 15 years
64% 44% 89% 19% 33% 25%
6-10 years
More than 10 years| 59% 28% 87% 25% 44% 26%
Do you own or rent/lease your Oown] 59% 33% 87% 25% 40% 26%
residence? Rent/lease| 57% | 39% | 1% | 27% | 39% | 20%

Yes| 53% 31% 90% 36% 46% 24%

No, outside the city] 66% 38% 89% 26% 32% 21%
No, | am unemployed| 60% 33% 13% 67% 20%
Retired| 59% 31% 84% 22% 40% 27%

18 to 24 - - 33%

25 to 34 52% 29% 14%

35 to 44 29% 37% 23%

45to 54] 65% 37% 90% 28% 34% 25%

55to 64| 57% 35% 88% 21% 49% 22%

65 or over] 57% 28% 82% 21% 42% 29%

Some high school| - 25% | 200% | 25% | 75% | 25%
High school graduate] 69% 31% 69% 14% 38% 21%
Education Some college|] 62% 30% 89% 23% A41% 29%
College graduate] 60% 35% 89% 24% 41% 25%
Graduate degree(s)] 56% 39% 87% 33% 40% 17%
$25,000 or less| 48% 38% 81% 14% 48% 24%
$25,001 - $50,000] 67% 27% 85% 27% 43% 22%
$50,001 - $100,000] 53% 34% 23% 37% 29%
Over $100,000] 63% 37% 86% 26% 44% 25%
Single] 64% 28% 84% 36% 36% 24%

\WETEIN S Married/living with partner| 60% 34% 87% 27% 37% 25%
Widowed/separated/ divorced| 58% 28% 90% 16% 52% 26%
Child(ren) age 12 or under] 57% 33% - 35% 39% 24%
Child(ren) over age 12| 53% 37% 90% 30% 42% 24%

Parent age 65 or older] 60% 32% 76% 16% 36% 28%

None of these| 62% 31% 87% 22% 40% 26%

Male|] 58% 34% 85% 22% 43% 31%

el Female| 50% | 31% | 93% | 31% | 43% | 21%
Asian| 78% | 50% | 72% | 11% | 50% | 6% |

White/Caucasian] 62% 30% 88% 24% 43% 26%

Black/African American] 39% 45% 90% 42% 32% 32%
Hispanic/Latino] 55% 36% 88% 33% 30% 24%

American Indian/Native] 41% 29% 88% 41% 29% 41%

Other| 44% 33% 89% 44% 39% 11%

North (North of Ave. D)| 54% 24% 89% 31% 42% 25%

South (South of Hwy 190)] 60% 32% 84% 21% 38% 30%
Central (Everything in between)] 62% 41% 89% 25% 44% 21%

Currently work inside City?

Income

Household Composition

Ethnicity

Which area of town do you reside
in?
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Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

\WETEIN S

Household Composition

Gender

Ethnicity

Which area of town do you reside
in?

City of Copperas Cove
2015 Future Projects

Pay for w/
fees & taxes

] 2

2011 Percentage Specifying II3Z Y
2013 Percentage Specifying REYAZB IR L
45% | 55%

2015 Percentage Specifying
PANERLIGLINE-CRY LIl 39% | 61%
One year or less| 38% | 63%
38% | 62%

1-5 years
42% | 58%

6-10 years
More than 10 years| 39% | 61%
Oown| 36% | 64%
Rent/Lease| 49% | 51%
Yes| 49% | 51%
No, outside the city] 35% | 65%
No, | am unemployed| 38% | 63%
Retired| 38% | 62%
1810 24] 33% | 67%
25to 34] 55% | 45%
35to 44| 42% | 58%
45to 54] 38% | 62%
55to 64| 35% | 65%
65 or over| 37% | 63%

Some high school| -

High school graduate 83%
Some college] 38% | 62%
College graduate| 44% | 56%
Graduate degree(s)] 41% | 59%
$25,000 or less| 35% | 65%
$25,001 - $50,000] 37% | 63%
$50,001 - $100,000] 38% | 62%
Over $100,000] 45% | 55%
Single] 42% | 58%
Married/living with partner| 41% [ 59%
Widowed/separated/ divorced| 37% | 63%
Child(ren) age 12 or under| 36% | 64%
Child(ren) over age 12| 39% | 61%
Parent age 65 or older] 33% | 67%
None of these| 40% | 60%
Male] 39% | 61%
Female| 38% | 62%
Asian] 25% | 75%
White/Caucasian| 38% | 62%
Black/African American| 38% | 63%
Hispanic/Latino| 42% | 58%
American Indian/Native| 28% | 72%
Other| 37% | 63%
North (North of Ave. D)|] 37% | 63%
South (South of Hwy 190)] 40% | 60%
Central (Everything in between)] 43% | 57%
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City of Copperas Cove
2015 Future Projects

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

\WETEIN S

Household Composition

Gender

Ethnicity

Which area of town do you reside
in?

2011 Percentage Specifying

2013 Percentage Specifying

46%
2015 Percentage Specifying

2018 Percentage Specifying

Yes

No

Support development
and infrastructure

Need more information

32%

Onevyearorless|] 21% | 21% | 58%
43% 9% 48%
1-5 years
26%
6-10 years
More than 10 years| 32%
Oown| 33% 6% 61%
Rent/Lease| 24% 22% 54%
Yes| 44% 8% 48%
No, outside the city] 22% 9%
No, | am unemployed| 13% 13%
Retired| 34% 7% 60%
18to 24] 33% 33% 33%
25to 34| 41% 18% 41%
35to44] 26% | 13% | 61%
45t054] 26% | 6% | 68% |
55to 64| 32% 7% 62%
65 or over|] 32% 6% 62%
Some high school] 25% - -
High school graduate] 14% 21% 66%
Some college] 29% 11% 60%
College graduate] 35% 61%
Graduate degree(s)] 36% 5% 59%
$25,000 or less|] 30% | 17% | 52%
$25,001 - $50,000] 25% 12% 63%
$50,001 - $100,000] 34% 6% 60%
Over $100,000] 38% 58%
Single] 31% 27% 42%
Married/living with partner| 34% 7% 60%
Widowed/separated/ divorced| 23% 7% -
Child(ren) age 12 or under] 21% 16% 63%
Child(ren) over age 12| 28% 6% 66%
Parent age 65 or older] 29% - 67%
None of these|] 33% 7% 59%
Male|] 35% 9% 56%
Female|] 29% 6% 64%
Asian] 40% 15% 45%
White/Caucasian| 31% 9% 60%
Black/African American| 42% 6% 52%
Hispanic/Latino| 29% 9% 63%
American Indian/Native] 35% 18% | 47%
Other| 47% 5% 47%
North (North of Ave. D)| 28% 7% 65%
South (South of Hwy 190)] 33% 10% 56%
Central (Everything in between)] 33% 7% 61%
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City of Copperas Cove
2018 Communication Preference

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside
in?

How do you prefer to receive

Where do you go most often for

information from the City? local news?
2 E
P o 8 " o 4 s o
=2l ¢l |s]|les|lec|l&|s|=
| E|lzlegl2|s|2]3|8|38]:
> fim} o] o Z P = o P4 A =
PION NI e TR o Teliailel-d 62% | 38% | 30% [ 5% | 32% | 5% | 75% | 17% | 54%
IR LIl eliailel-d 55% | 44% | 37% | 5% | 35% | 14% | 74% | 14% | 49%
PINCR LI TR eliailel-d 60% | 44% | 37% | 6% | 31% | 19% | 73% | 15% | 52%
PLNENLTCCTNC LRI 48% | 46% | 39% | 4% | 27% | 28% | 69% | 11% | 47% | 43% | 26%
One year or less| 52% | 48% | 32% | 4% | 24% | 16% | 68% | 12% | 28% | 40% | 40%
1-5 years| 44% | 56% | 35% - 25% | 27% | 58% | 13% | 25% | 56% | 27%
6-10 years| 41% | 49% | 46% | 7% | 39% | 29% | 46% | 5% | 49% | 63% | 20%
More than 10 years| 50% | 44% | 39% | 4% | 25% | 30% | 74% | 12% | 53% | 39% | 25%
Oown| 48% | 47% | 41% | 4% | 27% | 27% | 70% | 10% | 48% | 43% | 26%
Rent/Lease| 53% | 40% | 26% - 26% | 36% | 55% | 19% | 34% | 55% | 26%
Yes] 51% [ 55% | 49% | 8% | 25% | 39% | 58% | 7% | 54% | 56% | 31%
No, outside the city] 46% | 42% | 38% | 1% | 26% | 32% | 58% | 15% | 33% | 57% | 24%
No, | am unemployed] 63% | 25% | 31% - 38% | 25% | 81% | 19% | 56% | 31% | 44%
Retired] 49% | 48% | 36% | 4% | 26% | 22% | 79% | 9% | 54% | 31% | 23%
1810 24|00%) 33% | - | - | - | - |67%| - |33%| - |33%
25to 34| 55% | 32% | 32% - 27% | 27% | 36% | 14% | 32% | 77% | 32%
35to 44| 63% | 55% | 32% | 3% | 24% | 45% | 68% | 16% | 29% | 68% | 42%
45to 54] 46% | 52% | 45% | 1% | 28% | 45% | 52% | 9% | 35% | 68% | 25%
55to 64| 46% | 44% | 44% | 5% | 29% | 25% | 75% | 11% | 48% | 38% | 23%
65 orover| 44% | 45% | 37% | 4% | 27% | 20% | 79% | 11% | 60% | 26% | 24%
Some highschool| 67% | - | 33% | - | - | - |300%] 33% | 33% | - | 33%
High school graduate| 50% | 27% | 33% | 7% | 27% | 20% | 80% | 7% | 27% | 33% | 27%
Some college] 48% | 43% | 48% | 2% | 28% | 30% | 65% | 14% | 47% | 45% | 29%
College graduate| 47% | 50% | 34% | 4% | 27% | 34% | 68% | 9% | 45% | 50% | 25%
Graduate degree(s)] 47% | 57% | 36% | 5% | 25% | 22% | 70% | 12% | 62% | 39% | 25%
$25,000 or less| 59% | 32% | 36% | 5% | 27% | 27% | 77% | 14% | 45% | 32% | 32%
$25,001 - $50,000] 54% | 43% | 28% | 3% | 26% | 24% | 66% | 12% | 44% | 43% | 29%
$50,001 - $100,000] 44% | 49% | 44% | 4% | 31% | 27% | 69% | 10% | 45% | 44% | 23%
Over $100,000| 35% | 53% | 47% | 7% | 15% | 40% | 65% | 13% | 55% | 47% | 23%
Single] 69% | 31% | 27% - 27% | 12% | 54% | 8% | 46% | 35% | 38%
Married/living with partner| 46% | 47% | 38% | 4% | 29% | 28% | 68% | 12% | 49% | 44% | 25%
Widowed/separated/ divorced] 45% | 49% | 45% | 4% | 22% | 33% | 75% | 13% | 48% | 43% | 28%
Child(ren) age 12 or under] 51% | 54% | 40% | 4% | 25% | 40% | 54% | 12% | 37% | 70% | 37%
Child(ren) over age 12] 48% | 50% | 41% | 5% | 27% | 39% | 66% | 12% | 45% | 65% | 27%
Parent age 65 or older] 71% | 33% | 38% - 33% | 13% | 88% | 17% | 54% | 29% | 42%
None of these| 45% | 46% | 38% | 4% | 27% | 25% | 72% | 9% | 50% | 35% | 24%
Male| 41% | 49% | 39% | 3% | 29% | 25% | 67% | 15% | 47% | 39% | 24%
Female] 56% | 45% | 38% | 4% | 28% | 34% | 72% | 8% | 46% | 49% | 31%
Asian| 53% | 37% | 37% | 5% | 26% | 26% | 63% | 21% | 42% | 42% | 21%
White/Caucasian| 45% | 48% | 39% | 4% | 27% | 27% | 70% | 10% | 49% | 42% | 27%
Black/African American| 45% | 48% | 52% - 19% | 35% | 71% | 16% | 16% | 61% | 23%
Hispanic/Latino| 66% | 43% | 31% | 8% | 23% | 34% | 54% | 3% | 37% | 66% | 26%
American Indian/Native] 41% | 24% | 41% - 29% | 6% | 76% | 6% | 35% | 29% | 12%
Other| 44% | 50% | 44% | 6% | 33% | 6% | 72% | 6% | 44% | 28% | 11%
North (North of Ave. D)| 52% | 48% | 44% | 5% | 33% | 33% | 65% | 10% | 46% | 55% | 27%
South (South of Hwy 190)] 45% | 50% | 38% | 2% | 23% | 23% | 72% | 13% | 47% | 33% | 23%
Central (Everything in between)| 45% | 38% | 35% | 5% | 25% | 30% | 69% | 13% | 50% | 40% | 28%
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City of Copperas Cove
2018 City Services Usage
How often do you use ...

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Ethnicity

Which area of town do you reside
in?

2011 Percentage Specifying
2013 Percentage Specifying
2015 Percentage Specifying
2018 Percentage Specifying

One year or less

Parks and Recreation
facilities and programs

Less than 6 times a year

6-12 times a year

More than 12 times a year

Attended a
Parks and

Recreation

Town Hall
Meeting

No
Never

Hills of Cove golf course

]
>
Z
20% | 4

a
X

18%

1

N
X

+ IYes

+ |Less than 6 times a year

+ |6-12 times a year

+ [More than 12 times a year

51%

12%

17%

49%

11%

17%

- 84%

47%

16%

15%

12%

83% | 85%

44%

16%

20%

1-5 years

35%

19%

25%

8%

90% | 85%

6-10 years,

41%

22%

24%

17%

66% | 68%

More than 10 years

51%

15%

10%

13%

82% | 86%

Own

49%

14%

14%

12%

83% | 84%

Rent/Lease

36%

28%

17%

9%

Yes

45%

21%

23%

18%

78% | 78%

No, outside the city

43%

17%

14%

10%

83%

87%

No, | am unemployed

50%

6%

19%

6%

Retired

51%

15%

11%

11%

18 to 24

- 67%

33%

5%

25 to 34

5% | 27%

23%

45%

14%

35 to 44

39%

18%

32%

8%

82% | 84%

45 to 54

45%

16%

16%

14%

77% | 84%

1%

55 to 64

40%

23%

12%

10%

85% | 85%

3%

65 or over

57%

10%

8%

14%

Some high school

5%

High school graduate

53%

10%

3%

Some college

39%

22%

13%

14%

79%

4%

College graduate

50%

15%

17%

13%

83%

2%

Graduate degree(s)

54%

9%

20%

12%

83%

5%

$25,000 or less

58%

13%

13%

8%

83%

$25,001 - $50,000)

48%

16%

14%

11%

83%

2%

$50,001 - $100,000

42%

17%

14%

12%

84%

3%

Over $100,000

47%

17%

25%

17%

73% | 68%

5%

Single

8% | 62%

19%

12%

4%

88%

8%

Married/living with partner|

46%

16%

16%

15%

80%

3%

Widowed/separated/ divorced

49%

13%

10%

7%

92%

Child(ren) age 12 or under

5% | 35%

21%

39%

12%

79%

Child(ren) over age 12

45%

13%

23%

9%

82%

1%

Parent age 65 or older

60%

16%

8%

88%

None of these

49%

15%

10%

14%

82%

4%

Male

49%

19%

12%

12%

84% | 84%

3%

Female

46%

14%

17%

11%

3%

Asian

30%

15%

15%

5%

85%

10%

White/Caucasian

48%

15%

15%

13%

83%

3%

Black/African American

53%

16%

9%

3%

Hispanic/Latino

47%

8%

22%

17%

75% | 78

American Indian/Native

33%

28%

11%

6%

78% | 78!

Other|

37%

21%

5%

5%

84% | 79

North (North of Ave. D)

54%

13%

14%

10%

84% | 84

3%

South (South of Hwy 190)

39%

21%

16%

16%

79%

2%

Central (Everything in between)

52%

12%

14%

10%

85%

3%
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City of Copperas Cove
2018 City Services Usage
How often do you use ...

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Ethnicity

Which area of town do you reside
in?

Know your assigned patrol
sector officer

Local library

More than 12 times a year

Less than 6 times a year
No, | would like to meet

6-12 times a year
No, do not care to meet

Never

+ |Yes, | have met
' |Yes, but have not met

PO NN NETEETE TR oo 31% | 40% | 13% | 1
PLNERNLCLRIECR el 36% | 40% | 12% | 12%
AN E el 31% | 42% | 14% | 14% - - - -
PLON RN GOTN CT LTI 30% | 43% | 13% | 9% | 9% | 8% | 56% | 27%
One year or less| 52% | 20% | 16% | 12% | 4% - 52% | 43%

=
[
X

1-5years| 23% | 50% | 13% | 8% | 14% | 2% | 58% | 26%

6-10years| 24% | 39% | 17% | 10% | 6% | 14% | 53% | 28%

More than 10 years| 31% | 44% | 13% | 9% | 10% | 8% | 57% | 25%

Own| 31% | 43% | 12% | 9% | 8% | 9% | 58% | 25%

Rent/Lease| 28% | 43% | 17% | 11% | 19% | 2% | 44% | 35%

Yes| 29% | 40% [ 16% | 11% | 17% | 9% | 49% | 25%

No, outside the city] 34% | 40% | 10% | 10% | 5% 7% | 56% | 33%

No, | am unemployed| 13% | 56% | 31% - 20% - 53% | 27%
Retired| 30% | 44% | 12% | 8% | 8% | 9% | 60% | 22%
181024] 33% | 33% | 33% | - | - | - | .67%] 33%
25t034| 23% | 41% | 18% | 18% | - | 11% | 50% | 39%

35to44] 26% | 45% | 16% | 5% | 18% [ 3% | 42% | 36%

45to 54| 32% | 43% | 17% | 4% | 14% | 8% [ 55% | 23%

55t0 64] 30% | 42% | 12% | 13% | 9% | 12% | 54% | 25%

65 or over| 33% | 43% | 10% | 9% | 6% | 6% | 63% | 25%

Some high school- 25% - - 25% - 25% | 50%

High school graduate| 37% | 47% | 10% - 8% | 4% | 52% | 36%

Some college| 32% | 42% | 12% | 8% | 11% | 8% | 51% | 31%

College graduate| 23% | 44% | 19% | 9% 8% 8% [ 59% | 24%

Graduate degree(s)] 37% | 39% | 8% | 14% | 9% 8% - 19%

$25,000 or less| 21% | 46% | 21% | 8% | 18% - 50% | 32%

$25,001 - $50,000| 29% | 40% | 15% | 12% | 10% | 9% [ 48% | 33%

$50,001 - $100,000] 32% | 45% | 12% | 5% | 7% | 7% | 60% | 25%

Over $100,000] 37% | 27% | 17% | 17% | 12% | 9% | 58% | 21%

Single| 27% | 38% | 12% | 19% | 4% | 4% | 50% | 42%

Married/living with partner| 30% | 42% | 14% | 8% | 10% | 7% | 57% | 26%

Widowed/separated/ divorced| 34% | 39% | 14% | 10% | 8% | 11% | 57% | 25%

Child(ren) age 12 or under| 25% | 40% | 14% | 14% | 10% | 13% | 48% | 29%

Child(ren) over age 12| 29% | 41% | 17% | 8% | 12% | 7% | 48% | 33%

Parent age 65 or older] 28% | 40% | 24% | 8% | 6% | 12% | 53% | 29%

None of these| 32% | 44% | 11% | 8% | 7% 7% | 61% | 25%

Male| 35% | 39% | 13% | 8% | 9% | 7% | 61% | 23%

Female] 24% | 46% | 15% | 12% | 9% | 8% | 54% | 29%

Asian| 45% | 35% | 10% - 6% | 12% | 35% | 47%
White/Caucasian| 29% | 44% | 13% | 9% 8% 8% | 54% | 30%
Black/African American| 28% | 41% | 13% | 13% | 13% | 3% 16%
Hispanic/Latino] 22% | 36% | 22% | 11% | 6% 9% 21%
American Indian/Native| 22% | 50% | 6% | 11% | 7% | 13% | 47% | 33%
Other| 37% | 37% | 16% | 5% | 11% - 61% | 28%

North (North of Ave. D)| 36% | 38% | 12% | 9% | 10% | 15% | 52% | 23%

South (South of Hwy 190)| 26% | 46% | 12% | 11% | 8% | 2% | 58% | 32%

Central (Everything in between)| 29% | 42% | 15% | 8% | 11% | 3% | 59% | 26%
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City of Copperas Cove
2018 Citizen Engagement

Residency

Do you own or rent/lease your

residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside
in?

2013 Percentage Specifying
2015 Percentage Specifying
2018 Percentage Specifying

One year or less

Y
No

Don't Know

Update City Logo? Update City Motto?

Don't Know

66%

12%

36%

52%

73%

11%

36%

55%

72%

10%

34%

52%

48%

36%

24%

52%

1-5 years

77%

4%

23%

67%

6-10 years

68%

12%

37%

41%

More than 10 years

73%

8%

36%

51%

Own

72%

10%

33%

53%

Rent/Lease

63%

11%

37%

41%

Yes

66%

3%

34%

55%

No, outside the city

74%

10%

39%

48%

No, | am unemployed

69%

13%

25%

50%

Retired

73%

12%

30%

54%

18 to 24

33%

33%

33%

33%

25 to 34

68%

14%

45%

50%

35 to 44

68%

3%

34%

61%

45 to 54

71%

4%

42%

48%

55 to 64

76%

6%

29%

52%

65 or over

72%

14%

30%

55%

Some high school

33%

33%

33%

33%

High school graduate

7% | 64%

29%

25%

54%

Some college

73%

8%

38%

50%

College graduate

66%

10%

35%

51%

Graduate degree(s)

4%

29%

59%

$25,000 or less

57%

19%

33%

43%

$25,001 - $50,000

71%

7%

36%

51%

$50,001 - $100,000

69%

11%

35%

52%

Over $100,000

2%

36%

56%

Single

65%

8%

38%

54%

Married/living with partner

73%

10%

32%

54%

Widowed/separated/ divorced

74%

10%

38%

46%

Child(ren) age 12 or under

63%

11%

33%

51%

Child(ren) over age 12

71%

5%

32%

54%

Parent age 65 or older

57%

22%

35%

43%

None of these

75%

10%

32%

55%

Male

71%

10%

35%

50%

Female

74%

9%

32%

55%

Asian

65%

5%

45%

45%

White/Caucasian

73%

10%

34%

52%

Black/African American

50%

6%

34%

53%

Hispanic/Latino

61%

14%

39%

39%

American Indian/Native

65%

18%

35%

47%

Other

53%

21%

37%

47%

North (North of Ave. D)

70%

9%

29%

55%

South (South of Hwy 190)

76%

10%

34%

54%

Central (Everything in between)

65%

12%

41%

45%
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City of Copperas Cove
2018 Citizen Engagement

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

Marital Status

Household Composition

Gender

Ethnicity

Which area of town do you reside
in?

# of Council Meetings you've

# of Council Meetings you've

attended watched on TV/Internet

0 = . 2

& % & %

£ ) E £ 3 g

£l 2| o El 2| g

o |2l a2l 2S5

Elg| v 8|5|ag|~]|s

Z —1 O > =Z —1 O >
pANRRLIT EER el 74% | 20% | 3% | 1% | 60% | 27% | 8% | 2%
PLNCNLTCITEECI ] 81% | 17% | 3% | 0% | 67% | 28% | 4% | 1%
PLMERLTCITEECN JI] 66% | 27% | 6% [ 1% | 61% | 25% | 10% | 2%
One year or less| 92% | 8% - - 20% - -

1-5years| 81% | 15% | 4% - 21% | 2% -
6-10 years| 55% | 28% | 13% | 5% | 65% | 18% | 10% | 8%
More than 10 years| 62% | 31% | 5% | 1% | 57% | 28% | 12% | 2%
Own| 64% [ 28% | 6% | 1% | 60% | 26% | 11% | 2%
Rent/Lease] 78% | 11% | 7% | 2% | 72% | 17% | 4% | 4%
Yes| 55% | 27% | 14% | 4% | 58% | 21% | 14% | 3%
No, outside the city] 74% | 20% | 5% - 63% | 28% | 7% | 1%

No, | am unemployed] 81% | 19% - - 69% | 25% | 6% -
Retired] 64% | 32% | 3% | 1% | 60% | 26% | 10% [ 2%

181024]200%| - | - | - |67%|33% | - | -

25 to 34] 77% | 23% - - 73% | 14% | 14% -

35to 44] 68% | 29% | 3% - 66% | 29% | 5% -
45t0 54| 59% | 26% | 9% | 6% | 65% | 20% | 7% | 6%
55 to 64] 65% | 26% | 9% - 48% | 34% | 12% | 2%

65 or over| 67% | 28% | 4% - 64% | 23% | 11% -

Some high school| 67% - - - 67% - 33% -

High school graduate] 90% | 10% - - 73% | 13% | 13% -
Some college] 62% | 29% | 7% | 2% | 57% | 28% | 11% | 2%
College graduate| 61% | 30% [ 6% | 2% | 59% | 31% | 6% | 2%
Graduate degree(s)] 68% | 26% | 5% - 68% | 18% | 12% | 1%
$25,000 or less| 77% | 18% - - 64% | 18% | 14% | 5%
$25,001 - $50,000] 67% | 27% | 4% | 1% | 66% | 19% | 11% | 2%
$50,001 - $100,000] 66% | 25% | 7% | 1% | 59% | 29% | 8% | 2%

Over $100,000] 58% | 30% | 10% | 2% | 55% | 30% | 15% -
single] 77% | 15% | 4% | - | 77%] 15% | - | 8%
Married/living with partner| 66% | 26% | 6% [ 2% | 59% | 27% | 10% | 2%
Widowed/separated/ divorced| 67% | 29% | 3% - 68% | 22% | 10% -
Child(ren) age 12 or under] 63% | 30% | 7% - 63% | 19% | 14% | 2%
Child(ren) over age 12| 62% | 29% | 6% | 2% | 55% | 24% | 16% | 2%
Parent age 65 or older| 46% | 50% - - 58% | 25% | 13% -
None of these| 68% | 24% | 6% | 1% | 63% | 26% | 7% | 2%
Male| 63% | 27% | 7% | 1% | 59% | 26% | 10% | 2%
Female| 71% | 24% | 4% - 63% | 26% | 10% | 1%

Asian] 75% | 20% - 5% | 60% | 25% | 15% -
White/Caucasian| 64% | 28% | 6% 1% | 62% | 26% | 9% 2%
Black/African American| 81% | 3% 9% - 63% | 22% | 13% -
Hispanic/Latino] 64% | 31% | 6% - 53% | 33% | 8% -

American Indian/Native] 72% | 28% - - 67% | 22% | 11% -
Other| 74% | 26% - - 68% | 21% | 5% | 5%
North (North of Ave. D)] 66% | 31% | 2% 1% | 60% | 26% | 9% 2%
South (South of Hwy 190)| 64% | 25% | 10% - 66% | 23% | 9% 2%
Central (Everything in between)] 65% | 25% | 5% | 3% | 58% | 30% | 10% | 3%
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City of Copperas Cove
Demographic
Comparison

One year or less

u
X

u
X

)
X

~
X

. 1-5years| 18% 14% 15% 13%
Residency

6-10 years| 11% 12% 8% 11%

More than 10 years| 66% 68% 71% 69%

Own| 82% 78% 88% 83%

Rent/Lease| 12% 13% 12% 12%

Yes| 16% 20% 18% 19%

No, outside the city| 44% | 36% | 31% | 30%

No, I am unemployed| 11% 8% 7% 4%

Retired| 27% 33% 44% 45%

18to 24| 2% 2% 1% 1%

25to0 34| 12% 9% 8% 6%

35to 44| 14% 11% 11% 10%

45to 54| 23% 22% 16% 18%

55to 64| 26% 26% 24% 25%

65orover| 22% | 29% | 40% | 38%

Some high school| 0% 1% 1% 1%

High school graduate| 10% | 10% 8% 8%

Some college| 40% | 40% | 38% | 35%

College graduate| 31% | 30% | 31% | 34%

Graduate degree(s)| 18% | 17% | 22% | 20%

$25,000 or less| 9% 10% 8% 6%

Income $25,001 - $50,000| 29% | 28% | 34% | 26%
$50,001 - $100,000| 44% | 37% | 44% | 39%

Over $100,000| 10% 16% 14% 16%

Single| 6% 7% 8% 7%

Married/living with partner| 78% | 75% | 73% | 69%

Widowed/separated/ divorced| 13% | 17% | 19% | 19%

Child(ren) age 12 or under| 22% | 17% | 15% | 15%

Child(ren) over age 12| 23% | 23% | 19% | 22%

Parent age 65 or older| 5% 3% 5% 7%
None of these| 56% | 60% | 61% | 62%
Male| 52% 53% 57% 46%
Gender Female| 42% | 42% | 43% | 41%
Asian| 4% 4% 3% 5%
White/Caucasian| 76% 76% 75% 79%

Ethnicity Black/African American| 8% 9% 6% 8%
Hispanic/Latino| 9% 9% 9% 10%

American Indian/Native| 3% 3% 3% 5%

Other| 6% 5% 4% 5%
North (North of Ave. D)| 28% | 34% | 33% | 34%
South (South of Hwy 190)| 39% 32% 39% 32%
Central (Everything in between)| 29% | 30% | 29% | 28%
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City of Copperas Cove
Demographic
Comparison

Residency

Do you own or rent/lease your
residence?

Currently work inside City?

Education

Income

\VETEIINETH

Household Composition

Gender

Ethnicity

Which area of town do you reside
in?

One year or less| 28 29 25 25

1-5 years|] 109 75 64 48

6-10 years| 66 66 34 41
More than 10 years| 397 373 299 262
Own| 492 431 332 315

Rent/Lease|] 71 72 44 47

Yes| 97 108 75 73
No, outside the city] 264 199 131 115

No, | am unemployed| 65 46 28 16
Retired] 165 184 186 169

18to 24] 12 12 5 3

25to 34| 70 49 33 22

35to 44| 84 60 46 38

45to 54| 141 120 68 69

55to 64| 154 145 99 93
65 or over|] 130 157 167 143

Some high school] 1 7 4 4

High school graduate] 61 55 33 30
Some college| 243 222 161 132
College graduate| 188 165 130 127
Graduate degree(s)|] 107 94 91 76
$25,000 or less| 55 55 31 24
$25,001 - $50,000| 174 156 131 100
$50,001 - $100,000] 266 | 203 | 173 | 146

Over $100,000| 61 88 56 60

Single| 34 36 33 26
Married/living with partner| 470 411 302 260
Widowed/separated/ divorced| 79 92 79 71
Child(ren) age 12 or under| 134 96 66 57
Child(ren) over age 12| 138 125 85 82
Parent age 65 or older| 31 18 22 25
None of these|] 339 328 272 234
Male| 312 292 221 175
Female] 251 232 165 156

Asian] 26 20 15 20
White/Caucasian] 455 416 335 298
Black/African American| 51 52 26 32
Hispanic/Latino|] 56 47 41 36

American Indian/Native] 18 15 12 18
Other| 34 29 18 19
North (North of Ave. D)| 169 188 134 129
South (South of Hwy 190)] 235 175 160 121
Central (Everything in between)| 177 167 118 106

Page 45 of 45




